
How Rates are set

For more information 
about the rate-setting 

process and the Arizona 
Corporation Commission, 

visit www.azcc.gov.

O

FF     ON
New rates 

become effective.

The Arizona Corporation
Commissioners vote at
an Open Meeting to set

new rates.*

The judge issues a Recommended
Opinion and Order, known as a ROO.

Once the ROO is issued, an Open
Meeting is scheduled.

8
Months:
Hearing

ACC staff reviews the 
application to make sure it 
has all of the information 
needed to go through the 

rate review process.

Day 1: File NotiFy

45 days before the 
application process begins, 

a Notice of Intent is
filed with the ACC.

A detailed analysis of the costs 
to run the system is prepared. This 

analysis shows how costs have 
changed since the last test year.

This process takes about six months.

When a company requests a rate increase 
they must analyze costs over a 12-month period 

to calculate the revenue required to operate 
and maintain the system. In Arizona a 

HISTORICAL TEST YEAR is used.

The rate case
application is filed 

with the ACC.

A judge reviews 
the information and 
opinions during a 

public hearing process.

11-12
months:
Judge

13 Months: Vote

13-14 months:
Implement

Test Year

Review

Start

1
Month:

Sufficiency
ACC staff and

other parties review,
evaluate and offer

their opinions on the
application.

* It can take two years – or more – to evaluate and adjust rates to better re�ect the current 
cost to bring service to homes and businesses. Once an application is �led a timeline, known 
as a Procedural Schedule, is set to guide the ACC's review and decision-making process. 

See how EPCOR, the Arizona Corporation Commission (ACC) 
and the public review and set rates.


