HOW RATES ARE SET

See how EPCOR, the Arizona Corporation Commission (ACC)
and the public review and set rates.
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When a company requests a rate increase

they must analyze costs over a 12-month period ‘
O to calculate the revenue required to operate
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and maintain the system. In Arizona a
HISTORICALTESTYEAR is used.

A detailed analysis of the costs
to run the system is prepared. This
analysis shows how costs have

changed since the last test year.
This process takes about six months.
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Corporation Commission,
visit www.azcc.gov.

* |t can take two years — or more - to evaluate and adjust rates to better reflect the current
cost to bring service to homes and businesses. Once an application is filed a timeline, known
as a Procedural Schedule, is set to guide the ACC's review and decision-making process.




