PUBLIC COMMENT MEETINGS TO BE HELD ON
EPCOR WATER ARIZONA INC.’S RATE APPLICATION
DOCKET NO. WS-01303A-20-0177
Summary

On June 15, 2020, EPCOR Water Arizona Inc. (“EPCOR” or “Company”) filed with the Arizona Corporation Commission
(“Commission”) an application for a determination of the fair value of its plant and property used to provide water utility
service to its Agua Fria, Anthem, Chaparral, Havasu/Brooke, Mohave, North Mohave, Paradise Valley, Sun City, Sun City
West, Tubac, and Willow Valley water districts; for increases/decreases in its rates and charges for such water utility
service; and for consideration of consolidating some, all, or none of its water districts.

NEITHER THE COMMISSION’S UTILITIES DIVISION (“STAFF”) NOR ANY INTERVENOR HAS YET MADE ANY
RECOMMENDATION REGARDING THE APPLICATION. THE COMMISSION IS NOT BOUND BY THE PROPOSALS OF
EPCOR, STAFF, OR ANY INTERVENORS. THE COMMISSION WILL DETERMINE THE APPROPRIATE RELIEF TO BE
GRANTED IN RESPONSE TO EPCOR’S APPLICATION BASED ON THE EVIDENCE PRESENTED IN THIS MATTER.
FINAL RATES APPROVED BY THE COMMISSION MAY BE HIGHER, LOWER, OR DIFFERENT THAN THE RATES
PROPOSED BY EPCOR OR BY OTHER PARTIES.

How You Can View or Obtain a Copy of the Application
Copies of the application are available from EPCOR on www.epcor.com, at the Commission’s Docket Control Center at
1200 West Washington Street, Phoenix, Arizona, and 400 West Congress Street, Suite 218, Tucson, Arizona, during regular
business hours, and on the Commission website (www. azcc.gov) using the e-Docket function. Please note that access to
Commission buildings may be restricted due to the COVID-19 pandemic.
All documents filed in this docket are available online (usually within 24 hours after docketing) at the Commission’s
website (www.azcc.gov) using the e-Docket function and Docket No. WS-01303A-20-0177.

TELEPHONIC PUBLIC COMMENT MEETINGS
The Commission has scheduled telephonic public comment meetings to be held as follows:
Date

Time

Wednesday, February 17, 2021

6:00 p.m. to 8:30 p.m., or until the last caller is finished speaking,
whichever comes first

Monday, March 22, 2021

10:00 a.m. to 1:00 p.m., or until the last caller is finished speaking,
whichever comes first

To provide telephonic public comments, call 1-866-705-2554 and enter this code: 241497#
The Commission will impose a three-minute time limit per speaker, to maximize the number of callers who have an
opportunity to speak. That time limit may be extended by the presiding Administrative Law Judge.
There may be a significant wait time to speak, and callers will be muted until it is their turn to speak. However, once placed
into the proceeding, callers will be able to hear the comments of other callers through the phone line. Callers should turn off
their computer audio during the public comment meeting, as the live stream on www.azcc.gov is delayed by 28 seconds
and may cause feedback when it is the caller’s turn to speak.
The Commission encourages callers to use landline telephones for the telephonic public comment meetings, as mobile
telephones do not consistently provide adequate audio quality to permit the verbatim transcription of telephonic speech.
If a caller cannot be sufficiently understood to make an accurate transcription, the caller will be requested to file written
comments in the docket.
Each telephonic public comment meeting will end when the last caller on the telephone line has had an opportunity to
speak or at the designated end time, whichever occurs first.
Written public comments may be submitted by mailing a letter referencing Docket No. WS-01303A-20-0177 to Arizona
Corporation Commission, Consumer Services Section, 1200 West Washington Street, Phoenix, AZ 85007, or by submitting
comments on the Commission’s website (www.azcc.gov) using ‘’Cases and Open Meetings” and “Make a Public Comment
in a Docket.” For assistance, you may contact the Consumer Services Section at 602-542-4251 or 1-800-222-7000.

ADA/Equal Access Information
The Commission does not discriminate on the basis of disability in admission to its public meetings. Persons with a disability
may request a reasonable accommodation, as well as request this document in an alternative format, by contacting the ADA
Coordinator, Carolyn Buck, E-mail CDBuck@azcc.gov, voice phone number 602-542-3931. Requests should be made as early
as possible and no later than 48 hours in advance of the event to allow time to arrange the accommodation.

