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Login page To access these tools, 

go to 

www.epcor.com/myacc

ount and log in to your 

account or register for 

an account if you do not 

have one. 

During periods of high 

site traffic, you may be 

placed in a queue 

before entering My 

Account. 

 

 

Projects 

page 

Select the ‘For Builders 

& Developers’ tab.This 

was previously labelled 

‘Projects’. 

Any active projects you 

have submitted or you 

were previously 

subscribed to will 

appear in the ‘Projects’ 

table. 

 

 

 If you have not 

previously submitted or 

subscribed to any 

connection requests, 

your Projects page will 

appear as the image on 

the right.  
Application 

form 

Click on the ‘Apply for 

new service’ button. 

A new page opens 

where you can apply for 

Water & Drainage or 

Power connections. 

 
 

http://www.epcor.com/myaccount
http://www.epcor.com/myaccount
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 Select the desired 

connection type and the 

appropriate application  

form will open. 

 
 The online form will walk 

you through the 

application process. All 

required fields are 

marked with an asterisk 

(*). 

If you require additional 

information about a 

specific section, you may 

click the chevron icon on 

the right to learn more.  

 You may save a draft 

version at any time by 

clicking the ‘Save for 

later’ button at the 

bottom. 

You may also clear the  
entire form by clicking on 

the 'Clear form' button.  
 Once you are ready, 

click the 'Submit 

Application' button at the 

bottom of the form. 

 

Application 

table 

Drafts will appear in the 

applications table on the 

projects page.  

Click on the draft to 

open for editing or to 

Submit it.   
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 Click on the trash can to 

delete a draft. 

Click on 'Apply for new 

service' to start a new 

application form.  

Once the form is 

submitted and assigned 

a request number, it will 

appear as ‘Submitted’ in 

the applications table. 

 

Project 

invitation  

Once the application is 

accepted by EPCOR, 

you will receive an 

email notification to log 

in to My Account to 

view the project. 

 
Project 

details 

Click on the 'Request’ 

link to view Project 

status. 

Power and Water &  

Drainage dashboards 

are similar but contain 

different project phases 

and milestones. 

 
  


