
BRINGING NATURAL GAS  
TO YOUR COMMUNITY
EPCOR Construction Update: Spring 2023

EPCOR is proud to bring clean, safe and reliable natural gas to your community.

CONSTRUCTION ACTIVITY 
Here is what you can expect as we connect properties to natural gas service. 

Many properties have landscaping or driveways that extend on top of the public utility corridor where we will 
complete our work. This may result in driveways and sidewalks being cut or landscaping disrupted to expose 
underground utilities. Areas disturbed by construction will be restored. 

At the end of the construction season, we will be planting grass seed and laying topsoil, as required. We ask 
residents to water the restored areas of their lawn, as needed, to help facilitate growth.

1. Locate underground 
utilities on public road 
allowance

2. Install  
distribution pipes

6. Locate underground  
utilities at properties and  
public road allowance

10. HVAC Contractor  
arranged by property owner to 
connect meter to appliances

5. EPCOR site visits  
to exterior of properties

9. Install  
gas meters

12. NATURAL GAS  
SERVICE BEGINS

3. Inspection and testing  
of distribution system 

4. Restoration of disturbed areas 8. Restoration of disturbed areas 13. Full restoration  
of boulevards, driveways,  
lawns, and other areas  
disturbed by construction

7. Install  
service lines

11. Site visit by EPCOR & HVAC  
to inspect and light appliances

DISTRIBUTION  
SYSTEM

CONNECTING  
HOMES

STARTING  
SERVICE RESTORATION

April  May July
Kincardine Chesley Paisley
Lucknow June Lurgan Beach
Ripley Point Clark
Tiverton  
Inverhuron

SERVICE SCHEDULE 
Gas service installation will continue throughout the 2023 
construction season. Below, is when natural gas service 
may begin for customers. For more information, please visit 
our website.

Notify EPCOR if you have 
underground systems, such as 
sprinklers, invisible dog fences or 
septic systems as these cannot 
be identified through utility 
locating services and could be 
damaged during construction. 
Please keep utility locating flags 
and paint in place.

BOOK AN HVAC CONTRACTOR
Notify your HVAC contractor once the 
service line has been installed so they 
can finish converting your appliances. 
If you’re having trouble booking an 
appointment, please let us know.

KEEP HEATING SOURCE IN PLACE
Be sure to wait until your service line 
and meter have been installed before 
disconnecting your existing heating 
source or removing any equipment.

SAFETY IS OUR FIRST PRIORITY
Safety is a responsibility we all share and EPCOR’s top 
priority. Please slow down and stay safe around construction.

CONTACT US 
Phone: 1-888-765-2256  
Email: gasapp@epcor.com  
Visit: epcor.com/gas-construction


