
BRINGING NATURAL GAS  
TO YOUR COMMUNITY
EPCOR Construction Update: Spring 2021

PROJECT OVERVIEW
EPCOR is proud to be constructing a distribution system 
that will bring clean, safe and reliable natural gas to the 
communities of Chesley, Paisley, Inverhuron, Tiverton, 
Kincardine, Lurgan Beach, Point Clark, Ripley and Lucknow, 
as well as the Bruce Energy Centre by the end of 2021.

CONNECTING CUSTOMERS TO 
NATURAL GAS SERVICE
Along with our construction partner, AECON, and our 
environmental consultant, Stantec, we will be working 
throughout the construction season on the service network 
that will bring natural gas to customers who have signed up 
for service.

Identifying Underground Utilities
To build this distribution network safely and maintain 
reliability of other utilities, in accordance with the Ontario 
Underground Infrastructure Notification System Act, we 
need to identify the utilities that are located along the public 
utility corridor.

In the community, many properties have landscaping 
or driveways that extend on top of the public utility 
corridor. Your property may be one of them.

As a result, our crews will be in the area:

•  Spray painting or placing flags on the location of buried 
utilities that needs to be exposed.

•  Excavating the area to confirm the presence of existing 
drainage, telecommunications and/or hydro utilities. 
This may result in driveways and sidewalks being cut or 
landscaping disrupted to expose the utilities.

•  Temporarily restoring the area as we may need to 
repeat the process later in the construction season. Full 
restoration will take place when customers have been 
connected and the work is complete.

Constructing the distribution system
To bring natural gas to your community, we will be 
constructing the distribution system and connecting it to  
the system that is now operational in Kincardine. To do this, 
we will complete the following:

•  Installing plastic distribution mainlines and service lines.

•  Pressure testing the system, as part of quality control 
measures, before adding in natural gas.

•  Connecting pressure regulating stations and valves that 
help control the flow and pressure along the system.

•  Commissioning and purging to safely add natural gas into 
the system before connecting to our customers.

Construction will start this summer in Chesley and Paisley.

FREQUENTLY ASKED QUESTIONS
What will be the hours of construction?
We will be working throughout the construction season to 
bring natural gas to the community. Our hours of work will 
be Monday to Friday from 7:00 a.m. to 5:30 p.m. Occasional 
evening or Saturday work may be required. We will work as 
quickly and safely as possible to minimize any inconvenience. 

Will traffic be disrupted in my neighbourhood?
Please be advised that road access, on-street parking and 
access to your property from the street may be limited during 
the construction period. Emergency access will be maintained 
at all times. 

Can I remove the flags or spray painting to care for  
my lawn?
The flags and spray paint must stay in place until we have 
completed the work. Please do not remove or relocate them 
to care for your lawn but instead temporarily maintain around 
the flags or paint.



Who locates my underground systems or private  
utility lines?
Homeowners are responsible for identifying their underground 
propane or oil tanks, sprinklers, irrigation systems, drainage 
tiles, invisible dog fences, as well as private cable or electricity 
lines because these cannot be identified through utility locators. 
Please call EPCOR to let us know they are present and 
clearly mark these on your property with an object (e.g. 
flag, stake, rope, etc.) so we can take care while doing our work.

What about my septic system or wet wells? 
Homeowners are also responsible for notifying EPCOR if 
they have a septic system and/or wet well. We will need a 
copy of the system drawings and a diagram of its position on 
your property. We have been working with the Municipality 
to identify these systems but not all have been provided so 
you may receive a letter from us. We need these drawings 
to ensure we are able to locate and prevent damage to your 
system when we are completing our work. Ontario One Call 
cannot identify your system using locator equipment.

What if my underground system(s) is/are damaged?
Please be sure to test your system as soon as we have finished 
the work on your property. If it has been damaged, please call 
EPCOR so that we can repair those areas with equivalent parts. 

When will natural gas service begin?
We anticipate connecting customers to natural gas service 
beginning this summer. Once the distribution system is 
complete, we will install the gas line and meter at your property. 
You will then need to contact your Heating, Venting and Air 
Conditioning (HVAC) contractor to arrange a final site visit with 
EPCOR to turn on your meter and inspect and light your natural 
gas equipment or appliances so that you can start to use them. 
You will need to be at the property during this site visit. 

COVID-19 Measures: The health and safety of our 
customers and staff is our top priority. Due to the 
heightened attention related to COVID-19, we need 
the public to maintain a distance of two metres at 
all times. 
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SAFETY IS OUR FIRST PRIORITY
Safety is a responsibility we all share and EPCOR’s top 
priority. We will maintain our work areas in a safe and secure 
manner, and perform our work according to all local bylaws and 
occupational health, safety and environmental requirements.

To help ensure we all stay safe during construction, please:

• Slow down around construction.

• Use alternate routes, if possible.

• Obey all traffic and lane controls, including flag people.

• Stay outside of barriers and fences.

•  Maintain a distance of two metres from our construction 
crews as per COVID-19 recommendations.

•  Keep children and pets a safe distance away from work sites 
and equipment.

SIGN UP FOR SERVICE 
While the deadline to connect this year has passed, 
customers who are interested in receiving natural gas service 
can still visit our website to learn more about the application 
process. Your natural gas service will begin after we have 
completed connecting customers this year, which may result 
in your service beginning in 2022. Find out more at epcor.
com/southernbruce.

TRUSTING YOUR SERVICE PROVIDER
EPCOR is a Canadian-based company with more than 125 
years of utility experience. We provide electricity, natural 
gas and water services to approximately 2 million people in 
Canada and the U.S. 

We’re proud to have been recognized for leadership 
in environment and social responsibility, and 
providing a healthy, safe and rewarding work 
environment for our 3,400 employees.

FIND OUT MORE
Interested in learning more about natural gas? Have a question 
about the project? Don’t hesitate to contact us.

Phone: 1-888-765-2256  
Email: gasapp@epcor.com 
Visit: epcor.com/southernbruce


