BRINGING NATURAL GAS
TO YOUR COMMUNITY
EPCOR Construction Update Winter 2021

PROJECT OVERVIEW
EPCOR is proud to be constructing a distribution system
that will bring clean, safe and reliable natural gas to the
communities of Chesley, Paisley, Inverhuron, Tiverton,
Kincardine, Lurgan Beach, Point Clark, Ripley and Lucknow,
as well as the Bruce Energy Centre by the end of 2021.

CONNECTING CUSTOMERS TO
NATURAL GAS SERVICE
This spring, we will be coming back to your community to
finish connecting customers who signed up for service in
2020. You can expect to see similar construction activity as
we locate underground utilities and install service lines on
properties so customers can begin using natural gas.

CONSTRUCTION TIMELINE
FOR YOUR COMMUNITY
• Tiverton: Restoration will take place in the spring
• I nverhuron: Construction will resume as soon as
weather permits
• Kincardine: Construction will resume as soon as
weather permits

SIGN UP FOR SERVICE
Customers who are interested in receiving natural gas service
can visit our website to learn more about the application
process. Your natural gas service will begin in 2022 after we
have completed connecting communities slated for 2021
service. Find out more at epcor.com/southernbruce.

Ensure your underground systems are marked
Homeowners are responsible for identifying their
underground propane tanks, sprinklers, irrigation systems,
invisible dog fences, or private cable or electricity lines as
these cannot be identified through utility locators. Please
call EPCOR to let us know they are present and clearly mark
these on your property with an object (e.g. flag, stake, rope,
etc.) so we can ensure our crews and the public are safe
while we work.

SERVICE LINE INSTALLED
BUT NOT USING GAS?
Customers who have the service line and
meter installed but haven’t started using
natural gas have 12 months from the time
of installation before fees are incurred. Call
us to learn more.
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RESTORATION
After completing construction in each neighbourhood, we will
restore areas that were disturbed as part of our construction.
The sections on both the public and private side that are
disturbed, as well as affected streets, alleys and sidewalks will
be fully restored once construction is complete.

STAY SAFE THIS WINTER
Safety is our first priority at EPCOR. That’s why we take
extra precautions to ensure the safety of our employees
and customers.

Call before you dig
Now that natural gas is present in the community, you must
have all buried utilities located by Ontario One Call before you
do any digging or any other action that disturbs the ground.
To arrange to have utility lines located and marked for
free, contact Ontario One Call at 1-800-400-2255 or
OntarioOneCall.ca at least five (5) full business days before
you plan to dig.

Detecting a natural gas leak
While natural gas incidents are rare, being prepared is the
best way to stay safe. These are the signs to look out for:
•	Smell it: In its pure state, natural gas has no smell or
taste. As a safety precaution, we have added a scent
called methyl mercaptan, which smells like rotten eggs
or sulphur, so that natural gas leaks can be detected.
• See it: Visible signs of a leak include patches of dead
vegetation, blowing dust from holes in the ground, bubbles
in wet or flooded areas or even flames. In some cases,
spotting vapours or ground frosting of white dust can
suggest a leak.
• Hear it: A hissing or roaring noise along the right- of-way
of a pipeline could also indicate a natural gas leak.

If you smell sulphur or rotten eggs
in the area, please call EPCOR
immediately at 1-888-765-2256.

Sewer backups and natural gas leaks
If you experience a sewer backup, be sure that you or
your plumber contacts EPCOR’s 24/7 Emergency Line at
1-888-765-2256 before attempting to clear the line with any
mechanical equipment.
In rare instances, a gas line is mistakenly installed within
a sewer line, which is known as a cross bore. Cross bores
pose no safety threat unless they are struck by motorized
or high pressure equipment, typically used by drain cleaning
professionals to unclog a plugged sewer. If a cross bore is
ruptured while clearing a sewer backup, it could potentially
result in a natural gas leak in your home.

What to do if you have a sewer backup
1.	Contact a drain cleaning professional and determine the
source of the blockage.
2.	Phone EPCOR if the blockage is determined to be outside
your property and not from internal plumbing. Only blockages
outside the property are at risk of cross bores.
3.	Wait for EPCOR to confirm it’s safe to proceed. We treat
this as an emergency response and will check our records
and visit your property to determine if a cross bore is
present. This service is free of charge.

FIND OUT MORE
Interested in learning more about natural gas? Have a
question about the project? Don’t hesitate to contact us.
Phone: 1-888-765-2256
Email: gas@epcor.com
Visit: epcor.com/southernbruce

