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Executive Summary
EPCOR held an Open House on March 11, 2011. Representatives from EPCOR were
present to provide information about the proposed project, answer questions, respond
to issues and concerns and receive input. Because the proposed Victoria Substation
Upgrade would take place in the vicinity of the North Light Rail Transit (NLRT) Project,
representatives from The City of Edmonton and Stantec attended the Open House to
provide information about the NLRT Project. The Open House was one component of
EPCOR’s overall public consultation process for the proposed project.
A total of five participants attended the Open House. Four participants signed a
registration sheet at the entrance. Of those four participants, three completed the
Participant Survey Form.
Attendees sought specific information on the following:
o EPCOR and the proposed project;
o Future developments; and
o Project impacts on the community.
Representatives from EPCOR and The City of Edmonton received comments and
concerns at the Open House. The responses are detailed in the report below.

Open House Objectives
The objectives of the Open House were to provide an opportunity for residents,
businesses and other interested stakeholders to:





Obtain information that would allow them to understand the proposed Victoria
Substation Upgrade;
Ask questions of EPCOR, The City of Edmonton, Stantec and have those
questions answered;
Raise any concerns they may have with the proposed project and have those
concerns considered; and
Provide input on the project.
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Open House Date, Location and Notification
The Open House was held on Friday, March 11, 2011 from 3:00 p.m. – 8:00 p.m. at
MacEwan City Centre Campus, 105th Street Building, Room 5-06, 10500 104 Avenue,
Edmonton, Alberta T5J 4S2.
An advertisement for the Open House was placed in the Edmonton Sun on Saturday,
March 05, 2011 and in the Edmonton Journal on Thursday, March 10, 2011. (See
Appendix A of this report for a copy of the Advertisements.)
Information about the Open House was also available on the EPCOR website at
http://www.epcor.ca/en-ca/corporate-responsibility/initiativesconsultation/Pages/VictoriaSubstation.aspx

Open House Format
The informal drop-in format consisted of seven table-top information boards placed
around the room for viewing. The boards offered easy-to-read information about the
proposed project, general information about EPCOR and the proposed project
schedule. Copies of the information boards posted at the Open House are included in
Appendix B. Representatives of EPCOR, The City of Edmonton and Stantec were
available and stationed at the displays, as resources to provide information to attendees
and to discuss their questions, issues, concerns and input.
The resource team for the Open House was comprised of:
EPCOR
Travis Robinson
Anita H. Wright
Selene Dykes
The City of Edmonton
Graeme McElheran
Stantec
Dean Charleson
Maja Stevanovic

Position
Senior Analyst, Transmission Facilities
Senior Advisor, Stakeholder Consultation
Administrative Assistant, Stakeholder Consultation
Communications Officer, NLRT Project
Project Manager, NLRT Project
Engineer, NLRT Project
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Follow-up forms were available to record stakeholder contact information, their
preferred time and method of contact and details of their requested follow-up if a
question or concern was unable to be answered at the time of the Open House. Of the
five stakeholder attendees, zero follow-up actions were requested.
Attendees at the Open House were greeted at the entrance and asked to sign in. This
information was used to record the number of attendees, as well as to update the
contact list of interested stakeholders and provide the Open House Summary Report, if
requested. Each attendee was provided with a copy of the Open House Participant
Survey and asked to complete and return it before leaving. On the survey, attendees
rated the effectiveness of the Open House; they also provided comments and concerns.
Attendees were also given a brief orientation of the layout of the Open House. A copy of
the Open House Participant Survey can be found in Appendix C.

Results of the Open House
A total of four attendees were recorded on the registration sheet at the Open House. A
total of three surveys were completed and returned.
Three comments were received and presented in this section along with the answers
provided by EPCOR and The City of Edmonton representatives.

NLRT Project
Comment 1: My concern is about the NLRT Project.
Comment 2: I am concerned about the NLRT Project – I think they are going to
knock down my house.
Comment 3: I’m here about the NLRT Project.
o EPCOR informed the stakeholders that a representative on the NLRT Project
team would contact them with a response to their concern. EPCOR provided the
stakeholders with the contact number of The City of Edmonton’s
Communications Officer.
o The City of Edmonton’s Communications Officer also provided supporting
materials about the NLRT Project that were available at the Open House.

Proposed Victoria Substation Upgrade – March 2011 Open House Summary Report

3

Appendix “A”
Advertisements

Sun Media e-edition - Edmonton Sun - 5 Mar 2011 - Page #6

1 of 1

http://sunmedia newspaperdirect.com/epaper/services/OnlinePrintHandler...

3/10/2011 10:33 AM

B2

cityplus

Thursday, March 10, 2011

EdMONTON JOurNaL / edmontonjournal.com

Ethicists question effects of health-care debate
J odi e Si n n e ma

Journal Healt h Write r
EDMONTON

Explosive allegations made in the
legislature about preventable deaths,
doctor buyouts and a suicide at a
mental-health facility have harmed
doctors and nurses, victimized families and done nothing to improve Alberta’s health care, says one ethicist
at the University of Alberta.
But while independent MLA Raj
Sherman should be strictly disciplined for not proving allegations
he made that doctors were paid
to stay silent about deaths of 250
patients on a lung surgery wait list,
opposition parties should not be
held to the same standards of proof
because they need to raise concerns
about government misdeeds, says
John Soroski, a political scientist at
Grant MacEwan University.
“I don’t think the standard in the
legislature should be anything like
‘beyond a reasonable doubt’ like it

is in the court,” said Soroski, speaking one day after NDP Leader Brian
Mason suggested an elderly man
committed suicide at the new Villa
Caritas facility because the government made an “ad hoc” decision to
change the facility from a long-term
care centre to a facility for the mentally ill without ensuring no fixed
hooks were on the walls on which
patients could harm themselves.
“It’s a much different venue, because one of the very important
roles of … an oppositional system
like ours is for members of the opposition to raise issues and concerns about government misdeeds
or ineptitude,” Soroski said. “If we
make the standard absolute proof of
all allegations, then you’re going to
eliminate the ability to raise those
sorts of things in the legislature.”
Mason made no apologies. “The
responsibility I have as a member of
the opposition is to bring forward issues of patient safety and to hold the
government accountable, and that’s

what I’m doing,” he said.
Representatives from Covenant
Health, which runs Villa Caritas,
dispute Mason’s claim there are fixed
hooks on the walls.
Soroski said he doesn’t think it
wasn’t Mason’s duty to speak with
the family before raising concerns in
the house, since victims are often unwilling or unable to come forward.
“Mason’s job is speaking out on behalf, not just of this patient, but potential future patients of the system
and to voters in terms of accountability of government,” Soroski said.
But Sherman’s allegations were
much more serious and therefore
should have been accompanied by
more proof, Soroski said.
Last week, Sherman suggested
former health ministers Iris Evans
and Gary Mar, as well as the College of Physicians and Surgeons of
Alberta registrar Dr. Trevor Theman,
had knowledge of millions he claims
was paid to keep doctors quiet about
patient deaths. All have denied the

accusations.
“Even if Sherman is reporting the
absolute foundational reality of the
world and everything he said happened — which I highly doubt — he
still has done wrong,” Soroski said.
“He’s acted extremely unethically. I
would like to see it pursued. In part,
I think we need to make an example
that shows to the public and future
MLAs that that behaviour is out of
bounds. You can’t make unsubstantiated allegations of that level and
then just walk away.”
Soroski doesn’t believe people
would rally behind Sherman as a
folk hero if the legislature disciplined
him. “It’s a breech, really, of some
fundamental Canadian values of
proving what you’re saying about
someone.”
Brendan Leier, a clinical ethicist
at the U of A Hospital and the John
Dossetor Health Ethics Centre, said
he’s disappointed with both Sherman and Mason for raising health
concerns for what appears to be

Villa Caritas doing internal review after patient committed suicide
CARITAS

bars that could assist a person
in doing harm to themselves,”
said Malayko, who is the health
and safety representative for
the AUPE, which represents
psychiatric aides who work in
the facility.
Haggerty said there are no
hooks in patient rooms or bathrooms. Little is known about the
man, his illness or the circumstances of his death.
His family could not be
reached for comment Wednesday. Privacy laws prevent
Covenant Health and Alberta
Health Services from releasing
any information. The medical
examiner’s office did not return repeated calls Tuesday or
Wednesday.
News of the suicide became

Continued from B1

But the organization meets all
the regulations that do exist.
The facility has undertaken an
internal review. The recommendations will be made public.
Haggerty’s defence came
hours after a union official alleged he warned Covenant
that coat hooks and closet rods
could aid in patient suicides at
the geriatric facility.
Dennis Malayko of the Alberta
Union of Provincial Employees
said he toured the facility Jan.
10 and told managers about
the safety concerns at least a
month before the man committed suicide. “The hazards to the
patients were hooks and closet

public Tuesday afternoon when
Mason alleged in the legislature
the man used a fixed coat hook
to hang himself weeks before
the Villa Caritas grand opening.
Mason said he raised the issue publicly because the facility
was not originally designed to
house psychiatric patients,
and he believes it hasn’t been
properly retrofitted to prevent
suicides.
Alberta Justice spokesman
David Dear said it is not known
whether a fatality inquiry will
be called.
“It is worth noting that out
of respect for victims and their
families the medical examiner’s
office only releases the cause of
death, not the manner of death,

such as suicide,” Dear said.
Alberta’s Fatality Inquiry Act
says the Fatality Review Board
must recommend the minister
call a fatality inquiry when a
person dies while he or she is
“a formal patient in any facility
as defined by the Mental Health
Act.”
The only exceptions are when
the death was due to natural
causes, when it was not preventable or when “there was
no meaningful connection between the death and the nature
or quality of care or supervision
being provided to the deceased
person.”
Villa Caritas is a designated
mental-health facility under
the Mental Health Act.

scoring political points.
“It’s not a daytime soap where you
have to drag the storyline on for several weeks,” Leier said, referring to
Sherman’s strategy to release bits of
information once a week, without
providing the whole story. “It’s really
quite beyond the pale, as far as I’m
concerned.”
The ongoing controversy hasn’t
improved health care, Leier said.
“From my perspective, this TMZstyle sensationalist reporting of adverse events has nothing to do with
the process that governs the integrity and safety of health care,” Leier
said. “Even if it’s potentially helpful
in some roundabout way, it’s much
more clearly harmful to people who
are trying to work inside of a system
and trying to make a new place run
while at the same time having all this
negative publicity. … Really, who are
hung out to dry here are the people
who are working at Villa Caritas,
who can’t speak for themselves.”
j s i nnema @ edmo nt o nj o urna l . co m

Sudoku Classic
complete the grid so that every row, column and 3x3 box
contains every digit from 1 to 9 inclusive.

k k l e i ss@e d m o n to nj o urna l . co m
Sudoku solution E4 / Mind Games B5

STRAW VOTE
When do you think all the snow will
melt?
◗ 4% — This month
◗ 27% — April
◗ 34% — May
◗ 12% — June
◗ 8% — July
◗ 15% — Maybe never
There were 1,527 votes.
To vote in our online polls, go to www.
edmontonjournal.com

See the strengths
in everyone?
Prepare for a rewarding career helping at-risk youth,
children and their families manage emotional and
behavioural problems.
Degree. Diploma. Full-time. Part-time.
Choose your path – and reach your full potential.
INFORMATION SESSION
Bachelor of Child & Youth Care
Wednesday, March 16, 6:30 pm
South Campus
(7319 - 29 Avenue)

Child & Youth Care

Look Inside

www.MacEwan.ca/cyc
EDM00494258 1 1

EDM00503863 1 8

EDM00504929 1 1

EDM00504973 1 1

EDM00504692 1 1
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Appendix “C”
Participant Survey

Project: Proposed Victoria Substation Upgrade

Date: Friday, March 11, 2011

Open House: Participant Survey

1. How did you hear about the Open House?

______________________________________________________________________________

2. How helpful overall was the information provided to you at the Open House, including the
display boards and handouts?
□ Very helpful

□ Some what helpful

□ Not at all helpful

3. How helpful were our staff members in answering questions?
□ Very helpful

□ Some what helpful

□ Not at all helpful

4. The information provided at the session that I attended was
□ Adequate

□ Too much

□ Too little

□

□ Too technical

□ Too conceptual

Just right

5. What neighbourhood or community do you live in (or work, if that is why you attended

today)?
______________________________________________________________________________

* see reverse for additional questions and information *

6. Was the information on the upgrade/technical requirements/construction inside the
substation building fully addressed?
□ Yes
□ No

7. What are your top issues that EPCOR should address in upgrading the substation?
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________

8. Please share your questions or comments regarding the proposed project.

________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________

A summary of participant questions and answers will be included in the Open House Summary Report and
will be posted on the EPCOR website at www.epcor.ca.
If you wish to receive a copy of the summary, please complete the following:

Name

____________________________________________

Mailing Address

____________________________________________
____________________________________________
____________________________________________

E-mail:

____________________________________________
Thank you for your input.

EPCOR’s Privacy Statement
EPCOR respects your right to privacy. Any personal information we collect about you including your name, address, phone number
and e-mail address, will only be used in regards to this project.
For further information, please see EPCOR’s Privacy Policy at www.epcor.ca.

