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West Jasper Place Sherwood Drainage Task Force 

Minutes of Meeting #4 

June 20, 2016 at Gospel Centre Church  

Present: 
● Wendy Woodruff, resident, West Jasper Place
● Karl Holba, resident, West Jasper Place
● Sherina Dhala, resident, West Jasper Place
● Sandro Marrocco, resident, West Jasper Place
● Shirley Thompson, resident, West Jasper Place
● Brenda and Dave Briggs, residents, West Jasper Place
● Andrew Knack, Councillor, Ward 1
● Clem Yong, Director, Project Delivery, Drainage Design & Construction, City of

Edmonton
● Todd Wyman, Acting Executive Director, Drainage Design and Construction, City of

Edmonton
● Godfrey Huybregts, Task Force Coordinator

Regrets: 
● Hanna Nash, resident, West Jasper Place
● Mary-Ann McLennan, resident, West Jasper Place
● Johnothan Cruz, owner, Holy Angels Day Care

A. Agenda 

The agenda was approved with the addition of a discussion of privacy under item #4: 
Communications with Residents.  

B. Updates 

1. Construction Delay and Revised Schedule/Workplan

Mr. Yong explained that the Phase 1 rehabilitation work, which includes the installation of 
an air scrubber at 99 Avenue/151 Street and the uncapping of the shaft at that location, 
originally planned to occur the first week of May, has been delayed by an unexpected issue 
with the diversion pump station on 100 Avenue/151 Street. When activated, it was 
discovered the pump station lacked the capacity to handle all of the sanitary sewer flow. 
The reason for the lack of capacity is being investigated, and the outcome of the 
investigation will be reported to the Task Force and the community.   
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To solve the problem, flow control devices are being installed inside pipes upstream to store 
sanitary flow. This solution will enable the diversion pump to manage flows during work 
hours in the main tunnel and allow the originally planned work to go ahead without any 
danger to workers. The stored flow would be released during non-working hours. The work 
schedule has been pushed back about 6-8 weeks. Completion is now forecast to be in 
December instead of mid-October. 
 

The uncapping of the sewer shaft and activation of the scrubber on 99 Avenue is now 
scheduled for mid-to-late July. Once that is complete, the rehabilitation of the 151 Street 
trunk sewer from 99 Avenue to 100 Avenue (using a liner inside the existing pipe) and the 
rehabilitation of the existing sewer immediately at the 99 Avenue/151 Street intersection 
will proceed. 
 

The new schedule is as follows: 
● Mid to late July: main sewer is opened and scrubbers turned on. Connection 

is made and sewage is diverted into the bypass tunnel. 
● July to October: liner is inserted into main tunnel. 
● November to December: Connection repairs at 99 Avenue and 151 Street 

and completion of shaft structure. 
● December: Work is complete and equipment removed.  

 

The Task Force was critical of the delay in communicating the problem and revised schedule 
to them and the community. Members noted it was clear to residents that something was 
wrong because work had stopped yet the City was silent on the cause for three weeks. This 
contributes to mistrust, disappointment and anger. 
 

Mr. Wyman acknowledged communications should have occurred sooner and committed 
that, in the future, it will be timelier regardless of the nature of the news/information. He 
also noted that while determining the cause of the pump station deficiency is important, it 
will be secondary to completing the project. The Task Force agreed with this priority 
approach.   
 

2.  99 Avenue line repairs east to Crestwood 

 

An engineering report including options for repair of 1.1 km of sewer line east along 99 
Avenue into Crestwood will be completed by December. These options will be discussed 
with the Task Force before any final decision is made. Mr. Wyman acknowledged that the 
societal cost and construction fatigue West Jasper Place has already incurred will be 
considered.  
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Task Force members emphasized that the community has already suffered through many 
years of construction and should not be subjected to more years if options are available.  
 

C. Communications with Residents 
 

As was the original plan, residents in homes immediately adjacent to the construction site 
will be approached before and immediately after the uncapping to ensure they are aware 
and the City can respond to any concerns they may have. It was also confirmed that the 
Task Force will meet one week after the uncapping occurs for an update on work, provide 
feedback on the uncapping and discuss any community issues.  
 

Following discussion, the Task Force recommended that a community meeting be held in 
September when a full progress report (construction progress, scrubber performance, gas 
report findings, etc.) can be provided. It was felt meetings in the middle of summer to 
provide initial reactions to uncapping the sewer or provide a full briefing on why there are 
further delays would add little value to the community. The Task Force agreed a community 
meeting may need to be called earlier than September if the sewer uncapping incurs 
unexpected issues for the community (beyond those homes immediately adjacent to the 
site). At the community meeting, it was recommended the City focus on identifying and 
responding fully to the top 5-10 questions that the community is asking/needs to know.   
 

In the absence of summer meetings, the Task Force recommended other forms of 
communications should be stepped up to fully inform residents what is happening and 
when. The Task Force recommended that prior to uncapping the sewer, information be sent 
to residents explaining in simple language and in illustrations the construction work and 
schedule to be done from now until December. They suggested using street views to help 
identify locations and provide visual reference regarding scrubbers, barriers, etc.  
 

One member noted the distribution of Drainage Services’ construction update e-bulletin 
was inappropriate as it does not hide email addresses of recipients. Mr. Huybregts indicated 
he would communicate this to City communications staff and ask them to ensure email 
addresses are hidden from other recipients.     
 

D. Gas Analysis Consultant’s Report 
 

The report is in draft stage and is being finalized. However, Mr. Wyman committed, at the 
Task Force’s request, to provide a summary of the results of the report to the Task Force 
before the sewer is uncapped. 
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E. On-line Access to Gas Monitor Readings 
 

Residents will soon be able to view on-line the hydrogen sulphide and carbon monoxide 
ambient air monitor readings at the 99 Avenue shaft location. A web camera will be setup 
for this purpose. The Task Force and community will be notified when it is in operation. The 
Task Force stressed that the numbers will need to be explained in order for people to 
understand whether the monitor readings are good or bad.  

In response to a question, Mr. Yong related that the gas readings are regularly sent to 
Alberta Health Services (AHS). The Task Force requested that they be sent the procedure for 
sending gas readings to AHS and an explanation of what AHS does with that information. It 
was noted that the City does not dictate what happens to the information within AHS but 
that Mr. Yong and Mr. Wyman would endeavour to find out.  

F. Resolution of Road Repairs and Maintenance 
 

Task Force members raised a number of issues with road repairs and maintenance 
associated with the sewer construction project. It was agreed a master list would be 
compiled by Mr. Huybregts, based on input from members of the Task Force. Once the list is 
compiled, Mr. Huybregts will send it to the Task Force for review. In addition to Mr. Yong 
working to resolve these issues, Councillor Knack offered to work with his contacts in 
Transportation Services.   
 

The Task Force suggested a point person or single portal for dealing with these matters in 
the future would be helpful. Mr. Wyman said he would look into the feasibility of providing 
such a person from Drainage.   
 

G. Other Questions to be Answered 
 

The Task Force had several other points of concern that Mr. Yong and Mr. Wyman 
committed to investigating: 
 

1. Several members have observed noise, vibration and leaking liquid from the scrubber 
currently operating at 153 St. and 100 Ave. The Task Force requested Drainage provide 
specifications (noise level, exhausting of vapour/water, vibration factor, hours of 
operation, etc.) on the scrubber to determine if this is normal and/or adjustments can 
be made.  

2. A Task Force member’s privacy was violated when a complaint regarding a contractor’s 
crew, made in confidence to a City staff, was made known to the contractor along with 
her identity. He expressed his anger regarding this to her. A commitment was made to 
investigate and let her know where the breakdown occurred.  
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3. Another Task Force member related that a City worker who responded to his 311 call 
of a sewer gas smell in his home was dismissive and condescending when he inspected 
his home. In his view, the behaviour was inappropriate and did not support the City’s 
assertion that it cares about what is happening in the neighbourhood to residents. A 
commitment was made to follow-up to ensure staff are educated about the problems 
in the area and have a more empathic customer service approach. The member 
committed to send the date and time of the inspection to Mr. Yong. 

 

H. Resignation of Task Force members 
 

Mr. Huybregts reported that Johnothan Cruz and Mary-Ann McLennan have resigned due to 
business and personal reasons respectively. Brenda and Dave Briggs were asked and 
consented to joining the Task Force. Mr. Huybregts indicated he would circulate an updated 
contact list. 
 

I. Next meeting 
 

As per the Task Force’s request, the next meeting will be approximately one week after the 
tunnel is uncapped.  
 




