
 

SHARE   YOUR   VOICE 
SHAPE   OUR   CITY 
This   is   your   city.  

We   welcome   your   input   on   how   we   maintain,   grow   and   build   Edmonton.  
We   believe   engagement   leads   to   better   decision-making.  

We   are   committed   to   reaching   out   to   our   diverse   communities   in   thoughtful   and   meaningful   ways.  
We   want   to   understand   your   perspectives   and   build   trusting   relationships   with   you.  

We   will   show   you   how   you   help   in�uence   City   decisions.  
Share   your   voice   with   us   and   shape   our   city.  

 

Project/Initiative   Background 

Name  
Date  
Location  

City-wide   Flood   Mitigation   Study 
Phase   2   public   engagement:   March   -   May   2017 
Online   and   in   person 

Contact   information  �oodmitigation@edmonton.ca    (NOTE:   as   of   September   1,   2017,   please   check 
epcor.com   for   updated   contact   information) 

Level   of   public 
engagement  

 

Description   Phase   2   of   public   engagement   was   held   to   ask   participants   to   re�ne   options   and 
involve   residents   by   working   directly   with   them   to   ensure   their   concerns   and 
aspirations   were   heard   and   understood. 

 

SUMMARY  
Like   many   other   municipalities,   Edmonton’s   weather   patterns   are   changing,   and   that   means   the   city’s   drainage 
system   —   a   massive   network   of   pipes   that   collects   rainwater   —   needs   to   change   too.   The   City   is   committed   to 
understanding   and   taking   a   proactive   approach   to   dealing   with   those   changes   and   has   initiated   the    City-wide   �ood 
Mitigation   Study .   The   study   will   explore   ways   to   both   reduce   the   risk   of   overland   �ooding   to   residents,   businesses 
and   properties,   and   also   to   upgrade   aging   drainage   infrastructure   in   a   responsible   way. 
 
As   a   part   of   the   �ood   mitigation   strategy   development,   the   City   started   a   multi-phased   public   engagement   process, 
consisting   of   three   phases: 
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● Phase   1:   initial   outreach   to   community   groups   and   individual   residents] 
● Phase   2:   in-depth   public   opinion   research 
● Phase   3:   collaborating   directly   with   communities  

 
This   report   highlights   what   was   heard   during   phase   2   of   the   public   engagement   process,   which   included   the 
following   components: 
 

● General   population   telephone   interviews   and   focus   groups   with   Edmonton   residents 
● Consultations   with   sports   �eld   user   groups 
● Consultation   with   the   Inglewood   Community   League   and   Northwest   Industrial   Business   Association 

  
The   following   section   includes   a   summary   of   feedback   from   the   various   consultations. 

Residents:   General   Population   Telephone   Interviews   and   Focus   Groups 

Edmontonians   were   not   very   concerned   about   the   risk   of   �ooding   in   Edmonton,   or   speci�cally   in   their 
neighbourhoods.   A   small   proportion   (one-in-�ve)   had   experienced   �ooding   in   their   neighbourhoods,   and   even   fewer 
had   experienced   �ooding   on   their   property.  
 
The   majority   of   Edmontonians   considered   it   important   to   improve   the   City’s   drainage   system   to   reduce   the   risk   of 
overland   �ooding.   The   majority   agreed   that   it   was   important   to   have   a   strategy   to   reduce   the   risk   of   �ooding. 

● In   terms   of   location-based   priorities,   residents   wanted   roadway   underpasses   and   residential   areas   to   be 
prioritized   over   industrial   areas   for   �ood   mitigation   activities.   They   also   recommended   that   the   City   should 
focus   �rst   on   areas   that   have   experienced   �ooding   in   the   past.  

● People   were   presented   with   four   construction   options   based   on   level   of   �ood   risk   protection   (extremely 
severe   versus   moderately   severe)   and   construction   schedule   (faster   versus   slower).   Opinions   were   divided 
between   extreme   and   moderate   protection   preferences.   However,   the   majority   preferred   a   faster 
construction   schedule.   Edmontonians   were   also   asked   a   series   of   questions   about   acceptable   increases   in 
their   drainage   fees   to   pay   for   �ood   mitigation   upgrades.  

● The   majority   of   Edmontonians   consider   adding   dry   ponds   to   parkland   and/or   sports   �elds   to   be   an 
environmentally-friendly   solution   for   �ood   mitigation.  
 

Sports   Field   User   Group   Discussion 
The   feedback   sought   from   the   sports   �eld   user   groups   was   primarily   around   the   addition   of   dry   ponds   to   sports 
�elds   and   the   implications   of   that   on   this   group’s   recreational   activities.   The   participants   had   questions   around   the 
areas   where   dry   ponds   were   planned,   and   when   the   dry   ponds   would   be   ready   to   play   on   again   after   rainfall.   They 
suggested   that   the   City   consider   the   speci�c   requirements   of   the   respective   sports   while   planning   for   dry   ponds. 
They   also   recommended   that   the   City   provide   alternate   arrangements   in   the   vicinity   when   a   sports   �eld   is   not 
accessible   during   during   construction. 
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Inglewood   Community   League   Discussion 
The   consultation   included   an   update   of   the   �ood   mitigation   strategy   (provided   by   City   sta�)   followed   by   an   update   of 
the   public   engagement   (provided   by   City   sta�   and   Leger).   Throughout   the   presentation,   community   league   board 
members’   questions   were   answered.   The   key   concerns   raised   were   about:  
 

● The   history   of   �ooding   in   Edmonton   and   in   their   neighbourhood 
● Dry   ponds   (criteria   for   choice   of   site,   safety   considerations,   time   to   dry   up,   etc.) 
● How   drainage   upgrades   will   be   funded,   and   how   much   they   will   cost 
● The   construction   schedule,   and   how   it   aligns   with   the   neighbourhood   renewal   schedule 

 
Northwest   Industrial   Business   Association   Discussion 
The   consultation   focused   on   the   awareness   of   and   concerns   about   �ood   risk   in   the   northwest   Edmonton   industrial 
area. 
 

● The   business   association   board   members   were   not   really   aware   of   the   �ood   risk   in   their   area.  
● The   board   members   wanted   to   know   how   (and   if)   �ood   risk   mitigation   activities   were   captured   within   the 

scope   of   the   two   main   construction   projects   in   the   vicinity   -   Yellowhead   and   184   Street. 
● In   terms   of   �ood   mitigation   construction,   they   wanted   to   receive   as   much   advanced   noti�cation   as   possible 

to   allow   for   planning   so   business   activities   accordingly.  

 
WHAT   WAS   DONE  
In   the   �rst   phase   of   the   public   engagement,   we   formed   a   high-level   understanding   of   Edmontonians’   current 
awareness   and   concerns   about   �ood   risk   and   mitigation   in   our   city. 
 
In   the   second   phase,   more   extensive   public   engagement   was   undertaken   to   gather   in-depth   opinions   from 
Edmontonians   regarding   their   awareness,   concerns   and   opinions   about   potential   �ood   mitigation   strategies   in 
Edmonton.    The   second   phase   included   the   following   engagement   components:  
 

● 448   random   telephone   interviews   were   held   with   Edmontonians,   with   an   additional   394   interviews   done 
with   residents   living   in   �ood   risk   zones.   The   telephone   interviews   were   conducted   between   April   26   and   May 
24,   2017. 

 
● Four   qualitative   focus   groups   conducted   among   Edmontonians:   two   groups   made   up   of   people   who   lived   in 

�ood   risk   zones,   and   two   with   those   who   did   not.   The   focus   groups   were   held   on   May   11   and   15,   2017.  
 
● In-person   community   consultation   occurred   with   the   Inglewood   Community   League   on   June   7,   2017,   with   14 

board   members   participating. 
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● One   discussion   with   sports   �eld   users   was   held,   with   six   sport   representatives   and   four   City   sta� 
participating. 

 
● One   discussion   group   was   conducted   with   six   board   members   of   the   Northwest   Industrial   Business 

Association   on   June   21,   2017. 
 

Leger   managed   and   coordinated   this   second   phase   of   public   engagement.  

 
RESULTS   AND   FINDINGS 
Public   engagement   for   the   City-wide   Flood   Mitigation   Study   sought   in-depth   feedback   from   Edmontonians,   and   the 
topics   discussed   were   adapted   to   be   most   relevant   to   the   groups   engaged. 
 
Results   from   the   General   Population   Telephone   Interviews   and   Focus   Groups 
Both   the   telephone   interviews   and   discussion   guides   provided   to   the   focus   groups   included   a   series   of   questions   about 
residents’   experiences   with   �ooding,   their   understanding   of   �ood   risks,   their   opinions   about   potential   solutions   and   any 
concerns   regarding   construction   required   to   reduce   the   risk   of   �ooding. 
 
Flood   Risk   Concern   and   Awareness 
Edmontonians   weren’t   very   concerned   about   �ooding   in   Edmonton,   or   in   their   neighbourhoods,   regardless   of 
whether   they   lived   in   a   �ood   risk   zone. 

● When   shown   the   168   neighbourhoods   at   risk   of   �ooding,   focus   group   participants   did   not   understand   how 
the   risk   was   determined,   and   noted   that   there   was   no   “scale”   of   risk   to   show   them    how    at   risk   certain   areas 
are.   Some   thought   the   risk   level   seemed   unbelievable. 

● Among   those   concerned,   top   reasons   for   concern   were   previous   experiences   with   �ooding,   the   presence   of 
storms,   and   the   perception   that   Edmonton   has   a   poor   drainage   system.  

● Those   unconcerned   most   frequently   mentioned   they   were   not   concerned   because   they   have   not 
experienced   �ooding. 
 

Edmontonians   largely   didn’t   know   whether   or   not   they   resided   in   a   �ood   risk   area. 
● In   the   focus   groups   (with   the   exception   of   those   who   experienced   �ooding),   most   participants   were 

surprised   by   the   map   showing   “at   risk”   areas.   There   was   confusion   about   how   overland   �ooding   could   occur 
in   higher   areas,   and   so   far   away   from   the   river. 

● Edmontonians   tended   to   be   uncertain   about   the   proportion   of   Edmonton   that   is   at   risk   of   �ooding.    
 

Past   Experience   with   Flooding 
● One-in-�ve   Edmontonians   had   experienced   �ooding   in   their   neighbourhood,   and   one-in-10   in   their 

home/on   their   property.   Most   of   those   who   experienced   �ooding   in   their   home/on   their   property   did   not 
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report   it   to   the   City. 
● Although   many   in   the   groups   recalled   the   extreme   weather   events   in   2004   and   2012,   very   few   had 

properties   directly   a�ected.   The   Whitemud   �ooding   in   2016   was   more   top   of   mind,   possibly   because   it   was 
more   recent   and   more   relatable. 

● Homeowners   from   the   focus   groups   had   no   idea   why   they   should   report   �ooding   to   the   City.   If   they 
reported   it   to   their   insurer,   then   they   felt   that   they   had   taken   care   of   it.   Some   did   not   bother   to   make   a   claim 
to   their   insurer   because   they   didn’t   want   to   a�ect   their   premium   rates. 

● Over   one-quarter   of   residents   had   taken   action   in   the   form   of   construction/modi�cations   in   their   homes   or 
properties   to   reduce   the   risk   of   �ooding.   Many   focus   group   participants   mentioned   grading   their   lots, 
installing   weeping   tile   and   directing   their   downspouts   away   from   their   homes. 

Opinions   on   Construction   Priorities 
Edmontonians   understood   the   importance   of   upgrading   the   City’s   drainage   system   to   help   reduce   the   risk   of 
overland   �ooding. 

● Focus   group   participants   spontaneously   identi�ed   drainage   infrastructure   as   one   of   the   causes   of   �ooding   in 
Edmonton   (along   with   extreme   weather   events).   Many   felt   it   was   important   to   address   infrastructure 
because   of   its   age   and   how   much   Edmonton   has   grown   in   the   last   20-30   years.  

○ The   comments   suggested   that   improving   the   drainage   system   was   common   sense 
maintenance,   rather   than   a   correlation   with   citizens’   level   of   concern   about   �ooding. 

 
The   majority   agreed   that   the   construction   might   create   some   disruption   in   the   neighbourhood,   but   that   it   would   be 
necessary   to   reduce   the   risk   of   �ooding. 

● Most   people   would   accept   multi-year   construction   in   their   neighbourhood   to   reduce   the   risk   of   �ooding. 
● Over   one-third   were   concerned   about   potential   damage   to   their   property   due   to   construction. 

  
Residents   identi�ed   roadway   underpasses   and   residential   areas   as   the   top   priorities   for   the   City   to   focus   on 
upgrading   to   reduce   the   risk   of   �ooding.  

● When   asked   about   �ooding   in   Edmonton,   respondents   in   the   focus   groups   spontaneously   referred   to 
�ooding   in   the   underpasses   in   Whitemud.   The   �ooding   was   dramatic   and   well-covered   in   media,   and   since 
Whitemud   Drive   is   a   major   thoroughfare   in   Edmonton,   many   residents   are   more   likely   to   experience   getting 
caught   in   a   �ooded   underpass   than   they   are   to   have   their   own   home   �ooded. 

● Edmontonians   suggested   that   the   City   should   prioritize   reducing   �ood   risk   in   areas   that   have   been   known   to 
�ood   in   the   past. 

Opinions   on   Cost   and   Schedule 
Opinions   were   split   about   how   much   �ood   risk   protection   they   thought   the   City   should   pursue.   Some   thought   the 
City   should   protect   against   extremely   severe   storms,   and   some   residents   wanted   protection   for   moderately   severe 
storms   instead.   However,   the   majority   of   residents   did   agree   that   they   preferred   fast   upgrades   instead   of   slow.  

● Edmontonians   from   the   focus   groups   who   chose   “extreme/fast”   wanted   the   City   to   get   the   work   done   as 
quickly   as   possible   (because   costs   will   just   keep   going   up)   and   to   “do   it   right.” 
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● Those   who   wanted   moderate   protection   (but   still   a   faster   construction   schedule)   believed   that   it   would   be 
“overkill”   and   perhaps   wasteful   to   opt   for   the   “extreme”   level   of   protection.  

● Those   who   wanted   a   slower   construction   schedule   believed   that   technology   will   get   better   over   time,   and 
argued   that   the   system   wouldn’t   become   outdated   as   quickly. 
 

The   majority   of   Edmontonians   didn’t   know   how   much   they   paid   per   month   for   their   drainage   fee.   In   the   focus 
groups,   awareness   of   drainage   fee   amounts   was   also   low,   and   many   were   unsure   about   the   amount   of   their   entire 
EPCOR   bill. 

● Edmontonians   told   us   they   would   accept   an   increase   in   their   drainage   fee   between   $9.88   and   $15.13   per 
month.   Residents   who   lived   in   �ood   risk   zones   and   not   in   �ood   risk   zones   both   reported   that   they   would 
accept   similar   increases   to   their   bills. 

● In   the   focus   groups,   participants   were   provided   with   the   reference   of   drainage   bill.   However,   they   were   not 
necessarily   anchoring   the   increase   with   respect   to   the   drainage   fee.   Some   calculated   their   “number”   based 
on   the   percentage   increase   they   thought   would   be   reasonable   (two   to   three   per   cent),   while   others   thought 
about   a   dollar   value   —   an   acceptable,   out-of-pocket   expense   based   on   their   entire   household   budget. 

Dry   Ponds 
Edmontonians   agreed   that   dry   ponds   are   an   environmentally-friendly   �ood   mitigation   solution. 

● Group   participants   were   shown   a   brief   presentation   on   dry   ponds,   how   they   work,   and   the   pros   and   cons. 
Nearly   everyone   felt   that   dry   ponds   were   a   good   solution   to   protect   neighbourhoods   from   overland 
�ooding.  

● Dry   ponds   were   seen   as   a   “win-win”   where   a   community   has   green   space   most   of   the   year   and   protection 
from   �ooding   when   needed,   at   a   reasonable   cost.  

● Overall,   feedback   on   the   dry   ponds   was   very   positive   once   questions   and   concerns   were   addressed.  
● Even   after   being   told   that   adding   dry   ponds   wouldn’t   mean   additional   green   space,   but   would   instead   be   a 

multi-functional   use   of   existing   open   space,   residents   still   accepted   this   as   a   solution   to   mitigate   �ooding. 
 

Awareness   of   Flood   Mitigation   Strategies 
One-third   of   Edmontonians   were   aware   of   the   City’s   �ood   mitigation   strategies.   Those   aware   most   commonly 
mentioned   that   the   strategies   involve   upgrading   the   drainage   system,   including   dry   ponds. 

● Among   the   focus   group   participants,   very   few   were   aware   of   the   City’s   strategies   to   reduce   �ooding.   Those   in 
newer   developments   were   more   familiar   with   wet   and   dry   “storm   ponds.” 

● Close   to   half   of   residents   surveyed   wanted   to   know   more   about   the   City’s   �ood   mitigation   strategies, 
especially   more   about   the   strategy/plans,   the   cost,   and   which   neighbourhoods   would   be   a�ected.   The   City’s 
website   was   their   most   preferred   source   for   this   information. 

 
Inglewood   Community   Discussion 
The   engagement   process   focused   on   community   members’   speci�c   questions   and   concerns   about   �ood   risk   in   their 
community   and   the   corresponding   mitigation   approaches.   The   consultation   included   an   update   of   the   �ood   mitigation 
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strategy   (provided   by   City   sta�)   followed   by   an   update   of   the   public   engagement   (provided   by   City   sta�   and   Leger). 
Throughout   the   presentations,   community   board   members’   questions   were   accepted   and   answered.   Below   is   a   summary   of 
the   questions   put   forward   by   the   community   members.  
 
Past   Flooding 

● How   many   homes   �ooded   per   each   storm   (2004,   2012)? 
● How   much   rain   in   24-hour   period   is   required   for   a   storm   to   be   classi�ed   as   one-in-100   year? 
● Has   Inglewood   �ooded   seriously   in   the   past?  

Dry   Ponds 
Choice   of   Site 

● What   criteria   are   used   to   choose   a   site? 
● Did   the   City   look   at   various   neighbourhood   parks   as   other   options? 
● Why   are   school   yards   considered?   Why   not   other   empty   areas? 
● St.   Andrews   School   will   be   decommissioned…can   that   be   used   for   dry   ponds?   There   will   be   no   buildings. 
● What   about   the   utility   corridor   (east   border)?   Was   that   considered? 
● What   parts   of   the   community   will   drain   into   the   dry   pond? 

 
How   Quickly   the   Pond   Dries 

● How   quickly   does   the   pond   �ll   during   a   rainstorm? 
● Is   it   really   72   hours   to   dry? 
● How   do   we   make   sure   rainfall   drains   to   dry   pond? 
● What   is   the   ideal   excavation   process? 

  
Safety 

● Natural   slopes   versus   terraced   slopes   options?  
● How   does   the   slope   option   impact   safety?   What   is   safer? 
● What   safety   measures   will   be   in   place   while   the   pond   dries? 

 
Other 

● Does   the   water   that   goes   into   the   dry   pond   contain   sewage   at   all,   or   is   it   only   stormwater   runo�?  
 

Cost 
● Who   pays   for   drainage   and   construction   upgrades? 
● Are   demographics   taken   into   account   while   determining   the   costs   citizens   will   pay? 

Construction   Schedule   and   Options 
● How   does   the   model   account   for   in�ll   development   over   the   next   �ve-to-10   years?  
● Will   �ood   mitigation   activities   happen   earlier   than   neighbourhood   renewal? 
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Other   Concerns 
● A   below-grade   dry   pond   will   be   below   the   sightline   for   police   o�cers   who   drive   by.   How   do   we   ensure   safety 

in   that   case?   How   can   we   discourage   activities   such   as   using   needles? 

Sports   Group   Discussion 
The   discussion   was   primarily   focused   around   the   potential   �ood   mitigation   strategy   of   adding   dry   ponds   to   sports   �elds, 
and   the   opinions   of   sports   groups’   representatives   regarding   this   strategy.  
 
The   feedback   from   the   sports   groups   were   largely   around   the   following   areas: 
 
Dry   Ponds 

● Which   speci�c   sports   groups/neighbourhoods   will   have   dry   ponds   added? 
● How   long   does   it   take   for   the   dry   pond   to   be   ready   to   use   (completely   dried   out)   after   a   heavy   rainfall? 

○ What   strategies   does   the   City   use   to   ensure   that   dry   ponds   are   ready   for   play   as   soon   as 
possible   following   a   rainfall   event?  
 

Planning   Considerations 
● Managing   inventory:   the   dry   ponds   should   be   planned   so   that   if   one   is   converted   and   soaked,   there   is 

another   one   available   to   play   nearby. 
○ This   planning   should   be   done   taking   into   consideration   the   needs   of   speci�c   sports   and 

other   logistics,   such   as   parking.  
○ Also,   the   zoning   system   used   by   speci�c   sports   should   be   considered.  

● When   a   �eld   is   not   accessible   due   to   the   conversion   process,   the   City   should   provide   a   recreational   facility   in 
the   vicinity   to   compensate.  
 

Loss   of   Green   Space 
● In   some   cases   (like   for   soccer),   would   the   number   of   �elds   available   be   reduced   after   the   conversion? 
● In   other   scenarios,   given   the   shape   of   the   �eld   required   (such   as   for   baseball   diamonds),   would   a   conversion 

mean   losing   the   �eld   altogether? 
 
Northwest   Industrial   Business   Association 
The   discussion   focused   on   potential   impacts   of   �ooding   on   the   businesses   in   the   northwest   industrial   zone,   and   business 
owners’   opinions   about   �ood   mitigation   upgrades   in   the   area.  
 

● The   Northwest   Industrial   Business   Association   members   were   not   aware   of   any   �ood   risk   in   their   area.   They 
were   also   not   aware   of   the   impact   of   �ood   on   business   in   general.  

● Yellowhead   Trail   and   184   Street   were   the   two   main   construction   projects   a�ecting   the   northwest   industrial 
areas.   The   board   members   wanted   to   know   how   (and   if)   �ood   risk   mitigation   activities   were   captured   within 
the   scope   of   these   two   projects.  
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● When   asked   speci�cally   about   the   potential   impact   of   �ood   mitigation   construction,   the   group   mentioned... 
○ The   need   for   prior   noti�cation,   and   the   earlier,   the   better.   They   requested   both   email   as   well 

as   hard   copy   noti�cation.   At   least   two   weeks’   notice   was   preferred. 
○ Construction   should   not   impede   tra�c   �ow   (i.e.   the   City   should   consider   construction   in   one 

area   at   a   time,   rather   than   two   construction   areas   at   opposite   ends   of   the   industrial   zone). 
 

AS   A   RESULT,   WHAT   HAS   CHANGED?  
● Sta�   noticed   that   while   there   was   support   from   residents   for   the   City   to   continue   working   on   �ood 

mitigation   measures,   it   was   clear   that   continuous   public   engagement   and   education   were   required   to 
ensure   that   the   upgrades   do   not   a�ect   Edmontonians’   quality   of   life.  

● Community-level   consultations   in   the   future   would   likely   reveal   further   critical   factors   for   neighbourhood 
residents   (such   as   the   security   concern   with   creating   low-level   spaces   in   Inglewood)   or   speci�c   groups   (such 
as   planning   dry   ponds   so   that   impact   to   speci�c   sports   could   be   minimized). 

● Overall,   while   Edmontonians   weren’t   aware   of   the   �ood   risk   level   in   the   City,   they   were   supportive   of 
construction   to   upgrade   the   drainage   system   of   the   City.   They   were   also   willing   to   pay   some   additional 
amount   on   their   drainage   fees   for   the   upgrades.   The   opinions   about   �ood   risk   were   consistent   between 
those   who   lived   in   �ood   risk   zones   and   those   who   didn’t. 

 

WHAT’S   NEXT 
As   of   September   1,   2017,   this   project   will   transition   to   EPCOR.   Sta�   anticipate   that   the   next   steps   in   public 
engagement   for   the   City-wide   Flood   Mitigation   Study   will   involve   a   series   of   consultations   with   speci�c   communities 
and   groups.  
  
Upcoming   phases   of   public   engagement   will   build   on   the   preliminary   �ndings   and   further   explore   public   opinions   on 
�ood   risk   and   �ood   mitigation   strategies   for   Edmonton,   speci�cally   to: 
 

● understand   how   best   to   engage   with   the   public   about   �ood   risks   and   mitigation   measures 
● determine   what   additional   information   do   Edmontonians   need   to   know   to   be   able   to   engage 
● gather   and   understand   opinions   on   potential   �ood   risk   mitigation   strategies   and   community   implications 

 
Citizens   can   continue   to   be   involved   with   the   City-Wide   Flood   Mitigation   Study   by: 
 

● participating   in   telephone   surveys  
● requesting   a   community   conversation   via   their   community   league,   sports   group   or   other   a�liation 
● contacting   the   project   team   via   epcor.com   (after   September   1,   2017). 

 
Thank   you   for   participating   in   sharing   your   voice   and   shaping   our   city .  

 
For   more   information   on   City   of   Edmonton   public   engagement,   please   visit    www.edmonton.ca/publicengagement . 
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