
PUBLIC INVOLVEMENT AND CONSULTATION 

Communication 

EPCOR is committed to becoming a ‘neighbour of choice.’ Working together with our stakeholders, we accomplish 
this goal through open communication and consultation with our customers. We demonstrate a commitment to two-
way, transparent communication through face-to-face discussions, open houses and our community advisory panels. 
In and around our plant sites, EPCOR engages with the community leagues and residents to ensure we are keeping 
our neighbours informed of construction activities and are building a positive rapport with community members. 

Within the broader community of Edmonton, we engage with our customers and communicate about emerging issues 
through multiple channels such as customer newsletters, broadcast media, news media, our external website and 
social media. EPCOR’s external communications encourage wise water use, promote environmental stewardship and 
create a broader awareness of the importance of safe and clean public drinking water. 

Corporate Accountability and Public Transparency 

EPCOR keeps its customers informed about our activities to ensure a safe and reliable supply of tap water. A number 
of reports are made available to the public, including customer-friendly water quality reports: 

• 2017 EnviroVista Report (this report) 
• 2017 Waterworks Annual Report 
• Monthly Waterworks Reports (Operations and Water Quality) 
• Monthly Water Quality Summary and Bacteriological Data Reports 

Community Outreach  

EPCOR staff participated in several community outreach activities in 2017. Some of the events that were particularly 
relevant to drinking water treatment included: 

• Winter & Summer Family Fun Days in the Cameron Heights and Greater Hardisty communities where we 
provided water treatment education to event attendees; and 

• Highlands, Rossdale and Gold Bar events in which EPCOR educated the community on river quality and 
reinforced what not to flush to protect our river. 

In addition, EPCOR attended the Southwest Edmonton Farmers’ Market and hosted open houses to share 
information about our proposed E.L. Smith solar farm project. The proposed solar farm will generate renewable 
energy to help power the existing E.L. Smith Water Treatment Plant and its water treatment and distribution 
processes, while reducing our greenhouse gas emissions. EPCOR is committed to the City of Edmonton's objective 
to become a leader in energy efficiency and conservation, and this project aligns with its The Way We Green: 
Environmental Strategic Plan. 

In the second year of our school tour program for grade five students at Edmonton schools, we conducted interactive 
water treatment experiments and tours of the E. L. Smith Water Treatment Plant for approximately 150 students, 
teachers and parent volunteers.  

 

 

http://www.epcor.com/water/water-quality/reports-edmonton/Pages/reports.aspx
http://www.epcor.com/water/water-quality/reports-edmonton/Pages/reports.aspx


Community Advisory Panel 

EPCOR places a high priority on obtaining public input into all aspects of water service delivery. Since 1993, a 
voluntary panel has provided feedback on EPCOR policies and programs that have an impact on customers and the 
community in general. The panel gathers stakeholder input on emerging issues such as water efficiency, legislative 
and technological changes, pricing, customer care and watershed management. 

The Water Community Advisory Panel (CAP) includes representatives for the environment, the City of Edmonton, 
commercial customers, industrial and residential customers.  

EPCOR sought input from CAP members and provided information on various topics including: 

• water quality testing and guidelines; 
• the E.L. Smith school tour program; 
• an update on the E.L. Smith solar farm project; and 
• an overview of Edmonton water use and conservation initiatives. 

Consultation with Industry Experts – Water Quality Advisory Committee 

The Water Quality and Advisory Committee includes representatives from EPCOR, Alberta Health Services, Alberta 
Health, Alberta Environment and Parks, University of Alberta, City of Edmonton and the Regional Water Customer 
Group (RWCG) that represents the municipalities supplied directly or indirectly by the EPCOR drinking water system. 

The committee shares information, advises on water quality and treatment issues, reviews water quality standards 
and guidelines and develops joint risk management protocols. Its scope includes drinking water emergency response, 
watershed issues, home water treatment devices, bottled water and related drinking water health issues. 

The Water Quality Advisory Committee met on January 19, 2018 at the Rossdale Water Treatment Plant. The topics 
discussed included: 

• drinking water quality updates: issues, challenges and new guidelines from Health Canada; 
• lead program: status update on EPCOR’s program and potential future directions;  
• communications update: how EPCOR communicated with the public on drinking water issues; 
• drinking water emergency exercises: “Troubled Water” program update and challenges; 
• plans for emergency water supply; and 
• Legionella risk in buildings. 

Water Emergency Exercise Plans 

EPCOR continues to lead the initiative to develop and implement a drinking water emergency exercise plan for the 
Edmonton and region water system in participation with key stakeholders including Alberta Health Services, Alberta 
Environment and Parks, Alberta Emergency Management Agency, City of Edmonton and the Regional Water 
Customer Group. Since 2014, we have conducted four “Troubled Water” tabletop exercises, with two taking place last 
year. Two working groups were created in late 2017 to focus on the challenge of providing an emergency drinking 
water supply in the event of a widespread drinking water quality issue or loss of supply. EPCOR has developed a 
working plan for providing an emergency drinking water supply in such an event. Although the likelihood of such an 
event occurring is very low, we must be prepared and have plans in place.  
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