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1. PREAMBLE

These Rules and Regulations shall cover domestic water

distribution service
The properties to be
filings submitted to
its General Order 2.
water service to the
reasonable practice.

Conformed copies of these rules and regulations are available for
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RULES AND REGULATIONS

furnished by the EPCOR Water New Mexico Inc.

serviced are more particularly described in the

the New Mexico Public Regulation Commission pursuant to
These rules are intended to promote safe and adequate
public and to provide standards for uniform and

inspection at the Company’s branch offices, or at the New Mexico Public X
Regulation Commission’s offices in Santa Fe.
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2. DEFINITIONS AND EXPLANATIONS

A. Company: EPCOR Water New Mexico Inc., a New Mexico corporation %
formerly known as New Mexico-American Water Company, Inc. X
B. Customer: Any person, firm, association, corporation, or any

agency of the federal, state, or local government, being supplied with,
and/or responsible for payment for, water services by Company.

€ Commission: The New Mexico Public Regulation Commission. X

D Water Service: The general term for furnishing the customer with X
water; also, the pipe connection from a distribution water main to a
customer’s water meter.

E. Point of Delivery: The point of delivery shall be the point X
where the facilities of the Company connect to the facilities furnished by
the customer as provided herein.

F. Yard Line or Customer’s Water Line: The piping owned and
installed by the customer side of the meter to customer’s point of service.

G. Reconnect Charge: A charge made by the Company at the time %
application is made for reconnection of water service at a place where
water service has been previously disconnected.

H. Pressure: Under normal condition, including expected peak, water
pressure at the customer’s meter connection shall not be less than 30

p.s.1. nor more than 125 p.s.i., in accordance with Section 5A of the
Commission’s minimum design standards.

A Chronically Delinquent: The status of a utility customer who
during the prior twelve months has been disconnected by the Company for
non-payment, or who during the prior twelve months has not paid a bill by
the date a subsequent bill is rendered on three or more occasions.

J. Delinguent: The status of a bill rendered to a utility customer
for utlllty serv1cehwh1ch remains unpaid after the due date of the bill.

E?% Gl TiIVE

i - mEAE Advice Notice No. 39
AN 19 2D

BT

XXX

. o) N =
IEPLL”FU‘NQQWPRL Daniel S. Bailet .
General Manager, New Mexico

gy _Operation of Law



EPCOR WATER NEW MEXICO INC.
EDGEWOOD DISTRICT
SECOND REVISED RULE NO. 2
CANCELLING NEW MEXICO-AMERICAN FIRST REVISED RULE NO. 2

RULES AND REGULATIONS

Page Two of Two

2. DEFINITIONS AND EXPLANATIONS (Cont.)

K. Discontinuance of Service: An intentional cessation of service
by the Company not voluntarily requested by a utility customer.

L. Estimated Bill: A bill for utility service which is not based on
an actual reading of the utility customer’s meter, or other measuring
device, for the period billed.

M. Rendition of a Bill: The date of mailing or personal delivery of
a bill by the Company.

N. Residential Service or Use: The provision of or use of water for
household or domestic purposes.

0. Special Service: A service provided to a utility customer by the
Company which is not subject to a tariff schedule.

B Utility Charges: The billing or charges for the provision of

utility service and other charges authorized by the Commission pursuant to
approved tariffs.
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3. CHARACTER OF SERVICE

A. Water service for domestic use will be furnished under conditions
as stated in these Rules and Regulations and the applicable provisions of
the Company’s Rate Schedules.

B. Water service will be furnished under the rate specified in the
rate schedule based upon the size of the meter required by the Company to meet
the needs of the expected use.

G Each separate service or meter location will be metered and
billed separately.

Advi tige No. 39
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4, APPLICATION FOR SERVICE

A. All applicants for service may be required to sign:
1. The Company’s Standard Service Agreement; or

2. Such special written contract as shall be required to
cover the particular service desired.

B. The applicant for new service shall submit an application for
service and shall furnish to the Company any permits required by law for
the facilities where the water service will be used. Upon approval of such

application, the Company shall have a reasonable time thereafter to provide
water service.

G A reconnection fee may, if approved by and on file with the
Commission, be paid by an applicant for transfer of existing service or for
service which has been previously involuntarily disconnected from any
system operated by the Company. In addition to the reconnection fee, the
applicant shall pay all delinquent fees and other charges owed to the Company.

D. The conditions of piping and character of installation on the
premises shall be subject to inspection by the Company and be approved by
the appropriate governmental inspection agency, and if such piping and/or
installation is found to be faulty, Company may refuse to provide service
until, and after, such faulty installation has been corrected to the
satisfaction of such appropriate governmental agency or the Company. X
Company does not, however, assume the responsibility for such inspections
and shall not be held liable for failure of such piping or installations.

B The Company reserves the right to limit each lot to a maximum
daily average usage where circumstances warrant.

Advi Notj No. 39
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5. RENDERING AND PAYMENT OF BILLS

A. The Company shall render a bill to every utility customer for
each billing period in accordance with applicable tariffs.

B. When billing for concurrent service at a residence, the usage and
charge attributable to each such service shall be clearly set forth on the
bill. Utility service to multiple locations billed to a single utility
customer shall be separately stated for each location.

c. A utility customer shall be given at least twenty (20) calendar
days from the date of rendition of a bill for payment in full before the
pbill is deemed delinquent.

D. A utility customer shall be given at least fifteen (15) calendar
days from the date the bill is deemed delinquent before the Company may
disconnect utility service, pursuant to the requirements of Rule No. 9.

E. If the last day for payment of a bill falls on a Sunday, legal
holiday, or any other day when the offices of the Company regularly used
for the payment of utility customer bills are not open to the general
public, the final payment date shall be extended through the next business
day.

Adyice Nod&ice, No. 39
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RULES AND REGULATIONS

6. SECURITY DEPOSITS - GUARANTEES OF PAYMENTS

A. Residential Security Deposits or Guarantees: A utility may not
require a security deposit or other guarantee of payment as a condition of
new or continued service to a residential customer, except in the case of
service 1) to a residential customer who has not previously had utility
service with that utility and who has not established an acceptable credit
rating, 2) to a chronically delinquent residential customer of that
utility, 3) as a condition for reconnection of service following
discontinuance of service by the utility, and 4) to a residential customer
who, in an unauthorized manner has interfered with or diverted the service

of the utility situated on or about or delivered to the residential
customer’s premises.

B. Methods to Establish Acceptable Credit Rating for Residential
Customers.
i A residential customer or guarantor may establish an acceptable

credit rating in any recasonable manner, such as the following:

a. Owns or 1is purchasing a home;

b Is and has been regularly employed on a full-time basis for
at least one year;

G Has an adequate regular source of income;

d.. Can provide adequate credit references from a

commercial credit source or utility where the
residential customer had prior utility service.

2. If a residential customer or prospective residential customer
cannot establish an acceptable credit rating but can demonstrate
to the utility that the residential customer does not have
adequate financial resources to pay the security deposit because
the residential customer has a low income and is elderly,
disabled or subject to other special considerations, the utility
shall give special consideration to such a residential customer

in determining whether and what amount a security deposit will be
charged.

JAN 10 2015 Adv1f%%§<l%
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6. SECURITY DEPOSITS - GUARANTEES OF PAYMENTS (Cont.)

3, If a prospective residential customer cannot establish an
acceptable credit rating but previously received utility service
under the name of a spouse, the utility may consider prior
utility service to that spouse in determining whether and in what
amount a security deposit will be charged.

C Refund of Deposits, Termination of Guarantees for Residential
Customers.
1s Any residential customer who has not been chronically delinguent

for the twelve (12) month period from the date of deposit or
guarantee shall promptly receive a credit or refund in the amount
of the deposit together with accrued interest due or shall be
permitted to terminate any guarantee. If the amount of the
deposit exceeds the amount of the current bill, the residential
customer may request a refund in the amount of the excess if such
excess exceeds ten dollars ($10). If the residential customer
fails to qualify for a refund of the deposit, the amount of

the deposit shall be credited if the residential customer has not
been chronically delingquent in the preceeding twelve months.

A residential customer may request a refund at any time after
twelve months, which refund shall be promptly paid if the
residential customer has not been chronically delinquent during
the prior twelve month period, or a utility may pay such refund
in the absence of a request within a reasonable period of time.

2. Unclaimed deposits shall be handled as provided by law.

B Security Deposits or Guarantees for Non-Residential Customers.
If a utility requires a deposit of Non-Residential customers it shall have
on file with the Commission an approved rule setting forth the terms and
conditions under which that deposit will be collected and refunded.

JAN 195 2015 Advice Notice No. 39
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6. SECURITY DEPOSITS - GUARANTEES OF PAYMENTS (Cont.)

E. Amounts of and Accounting for Security Deposits. Any deposit
policy shall be as set forth in the utility’s tariff on file with the

Commission, pursuant to General Order No. 2, but shall conform to the
following:

1 A deposit for a customer shall not exceed an amount equivalent to
one-sixth (1/6) of that customer’s estimated annual billings or
not more than one and one-half times that customer’s estimated
maximum monthly bill.

2. Simple interest on deposits at the rate not less than the rate
required by law shall accrue annually to the customer’s credit
for the time it is held by the utility. The deposit shall cease
to draw interest on the date it is returned, on the date service
is terminated, or on the date the refund is sent to the
customer’s last known address.

3 Each customer posting a security deposit shall receive in writing
at the time of tender of deposit, or with the first bill, a
receipt as evidence thereof. The receipt shall contain the
following minimum of information:

a. Name of Customer.
b Date of payment.
& Amount of payment.
d. Statement of the terms and conditions governing the
payment, retention, interest and return of deposits.
4. A utility shall provide means whereby a customer entitled to a

return of deposit is not deprived of the deposit refund even
though the customer may be unable to produce the original receipt
for the deposit, provided the customer can produce adequate
identification to insure that the customer is entitled to refund
of the deposit.

Advice Notjigce No. 39
Dangg; S. Bailet
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6. SECURITY DEPOSITS — GUARANTEES OF PAYMENTS (Cont.)

Fa Record of Deposits. A utility shall keep records of deposits
and issue receipts of deposits in accordance with the requirements of
Subsections c., d., f., and g. of Section 19 of General Orders No. 5 and 6.

L Advice Notige No. 39
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7. DISPUTED BILLS

A. The Company agrees to promptly investigate any question as to the
accuracy of metering (if applicable)of bills for service rendered, and
if the bill is in error, the Company shall submit a corrected bill to the
customer as promptly as circumstances permit or give credit on the bill
rendered to the customer.

B. In the event the customer disputes the amount of the bill for
services rendered, the Company shall promptly make a complete investigation
of the matter and, if the bill is correct, use its best efforts to explain
the questionable points to the customer.

Advi;g}Noti No, 39
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8. SERVICE CONNECTION

A. The Company shall determine the point of service to any
premises. The Company shall be called upon for exact information regarding
the service entrance before any piping in the interior of the building has
been started. If such information is not secured, expensive changes in
piping installation may result for which the Company shall not be held
liable in any way and will not assume any responsibility.

B. Not more than one service line shall be installed on the premises
for any one customer unless agreed to by the Company where special
circumstances exist.

s No more than one single family residential unit shall be served
through any single domestic water service connection. In the case of
multiple dwelling units or condominiums, service can be rendered by a
single connection or by individual meters for each dwelling unit at the
option of the owner.

D Company’s service laterals shall terminate at the property line
and it shall be the owner’s responsibility and at the owner’s expense to
install a stop and waste valve and to make the necessary connection from
the Company’s service lateral to the building or buildings to be served.
For those systems providing fire protection the customer shall install a
pressure regulating device.

E. Company will endeavor to install meters as close as possible to
the property line provided there is public access to the meter location.

’v
Dan{el S. Bailet
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9. DISCONTINUANCE AND DENYING RESTORATION OF SERVICE

A. Customers who intend to move from the premises or discontinue the
use of water or in any way terminate their liability hereunder shall give
the Company reasonable notice of such intentions and the customer will be
liable for all water that may be used upon the premises until such notice
is given and the Company has made the final meter reading. Upon receipt

of such notice, the Company will read the meter within a reasonable period
of time.

B. Any customer desiring service disconnected shall give notice in
writing to the Company at its office. The Company will endeavor to the
best of its ability to act upon telephone or verbal orders to discontinue
service, but in the event of a dispute, only a written order will be
considered proof of notice.

@. The Company reserves the right to interrupt service for a
reasonable period for repairs to its property or equipment.

D. The Company may discontinue utility service to a residential
customer with prior notice:

1 In the event of a condition determined by the Company to be
hazardous.
2. In the event of residential customer’s use of equipment in such

a manner as to adversely affect the Company’s equipment or the
Company’s service to others.

3 In the event of residential customer’s tampering with, damaging,

or deliberately destroying the equipment furnished and owned by
the Company.

=

In the event of unauthorized use of service provided by the
Company.

JAN 15 2015
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9. DISCONTINUANCE AND DENYING RESTORATION OF SERVICE (Cont.)

E. The Company may discontinue utility service to a residential
customer for:

Ly Nonpayment of a delinquent account.

2 5 Failure to comply with the terms and conditions of a settlement
agreement.

3. Discontinuance of utility service under this sub-paragraph shall

be governed by sub-paragraph L, M, N, O and P of this rule.

B After three days prior written notice, the Company may
discontinue utility service to a residential customer for:

1. Refusal to grant access at reasonable times to equipment
installed on the premises of the residential customer for the
purpose of inspection, meter reading, maintenance or replacement.

2. Failure to furnish such service, equipment, permits,
certificates, and/or rights of way, as shall have been specified
by the Company as a condition to obtaining service, or in the
event such equipment or permission is withdrawn or terminated.

3. Violation of and/or noncompliance with the Company’s rules on
file with and approved by the Commission.

4. Failure of the residential customer to fulfill contractual

obligations for utility service and/or facilities other than
settlement agreements.

G. The three-day notice required by paragraph F of this rule shall
be in English and Spanish, as may be applicable, and shall include the
following:

REPLACED BY NMPRC /,
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DISCONTINUANCE AND DENYING RESTORATION OF SERVICE (Cont.)

A statement of the reason(s) why the Company has issued notice to
discontinue utility service.

The title(s), address, telephone number (s) and working hours of
the personnel at the Company responsible for carrying out the
rights herein prescribed.

A statement that the residential customer can obtain a review by
personnel of the Company of the reasons for the proposed
discontinuance of service, which shall stay the discontinuance
during the review, and a statement that a complaint may be filed
with the Commission if the residential customer disagrees with
the Company’s determination of the facts on which the proposed
discontinuance is based.

The Company shall not discontinue service for:

The failure of a residential customer to pay for special
services.

The failure of a residential customer to pay for service received
at a separate metering point, residence or location. However, in
the event of discontinuance or termination of service at a
separate residential metering point, residence or location, the
Company may transfer any unpaid balance due to any other
residential service account of the residential customer and
proceed in accordance with Paragraph E.

The failure of a residential customer to pay for a different
class of service received at the same of different location.
However, the placing of more than one meter at the same location
for the purposes of billing the usage of specific devices under
optional rate tariffs or provisions is not construed as a
different class of service.

Advi Nofi o
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9. DISCONTINUANCE AND DENYING RESTORATION OF SERVICE (Cont.)

4, Nonpayment of the disputed amount of a bill.

54 Delinquency in payment for service to a previous occupant of the
same premises unless a court has found the new customer legally
liable for the debt of the previous occupant, or the previous
occupant continues to reside at the premises.

6. Failure of a residential customer to pay the bill of another
customer as guarantor thereof.

Ts Failure of a residential customer to pay an estimated bill
rendered in violation of Rule No. 21.

I. Use of the Company’s curb or meter shut-off valve by customer or
customer’s agent is prohibited. This practice by unauthorized persons may
be reason for discontinuance of service.

J. If during a shortage of supply the Company finds evidence of
excessive waste of water by a customer, or if it becomes necessary to
ration water, the Company will advise the customer of such condition. If
within 24 hours of receiving notice from the Company the customer has
failed to either correct the condition causing excessive use, complied with
rationing orders or demonstrated to the Company’s satisfaction why he
cannot comply with this time period the Company may proceed with
discontinuance of service.

K. Any customer whose service is involuntarily disconnected may be
required to pay a reconnection fee in addition to all other fees and
charges before being reconnected to any system operated by the Company.

I At least fifteen (15) days before the Company proposes to
discontinue service to a residential customer, the Company shall provide
that residential customer with notice of each of the rights such

JAN 15 2015
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9. DISCONTINUANCE AND DENYING RESTORATION OF SERVICE (Cont.)

residential customer may have relating to discontinuance of service and
settlement agreements. Such notice shall be in writing, in English and
Spanish, and in simple language. Such notice shall be delivered to the
affected residential customer in person or by depositing a copy of the
notice in the U.S. Mail, postage prepaid, addressed to the residential
customer at the address for the affected residential customer known to the
Company. Such notice shall contain:

s The title(s), address, telephone number (s) and working hours of
the personnel at the Company responsible for carrying out the
rights.

Do The amount owed and the date by which the residential customer

must either pay the amount due or make other arrangements with
the Company concerning payment of the charges, including
arrangements for a settlement agreement. The consumption period
over which said amount was incurred and the date the amount of the
last payment shall be available on request.

3. A statement that if the residential customer pays that portion of
the bill which is not a bona fide dispute, the residential
customer can obtain a review by personnel of the Company of the
portion of the bill which the residential customer does dispute.

4. A statement that a residential customer may file a complaint with
the New Mexico Public Regulation Commission in accordance with
Second Revised General Order No. 1 if the residential customer
disagrees with the Company’s determination concerning
discontinuance of service.

Bl A statement that the Company will not discontinue service to any
residence where a seriously ill person resides or person whose
life may be endangered by discontinuance of service, if at least
two (2) days prior to the proposed discontinuance date

(/
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9. DISCONTINUANCE AND DENYING RESTORATION OF SERVICE (Cont.)

indicated in the notice, the designated Company personnel
receives a certificate or copy thereof from a practitioner of the
healing arts, on forms provided by the Company or other suitable
forms, stating that discontinuance of service might endanger the
person’s life and the residential customer demonstrates to the
designated Company personnel in writing, on forms provided by the
Company or other suitable forms, that such residential customer
does not have adequate financial resources to pay the utility
charges when due, whether or not the accuracy of such charges are
the subject of a bona fide dispute; and that if service has been
discontinued, the Company shall reestablish service within twelve
(12) hours of receipt of said certificate.

6. A blank medical certificate, which shall permit the practitioner
to indicate the expected duration of the residential customer’s
serious illness or life endangering situation and a form for
notifying the Company of a residential customer’s having
inadequate financial resources to pay utility charges when due.
Such forms properly executed shall be adequate to delay
discontinuance for at least thirty (30) days and at the Company’s
option, the Company may delay discontinuance for up to one
hundred twenty (120) days or for a longer period of time. The
Company shall promptly notify the residential customer in writing
as to how long it deems the certificate to be valid; provided
however, that should the circumstances on which the certificate
is based appear to have changed, the Company may require
additional certification.

7. A statement of the cost of reconnection.

8. A statement that “If you are a recipient of public assistance,
contact your caseworker immediately.”
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9. DISCONTINUANCE AND DENYING RESTORATION OF SERVICE (Cont.)

M. The Company shall take reasonable steps to communicate with a
residential customer, by telephone or personal contact, at least two (2)
days prior to the actual date of discontinuance of service, in order to
obtain payment of delinquent accounts. The Company employee personnel
contacting a residential delinquent customer two (2) days prior to
discontinuance, and the utility employee sent to discontinue utility
services shall note any information which is made known to the employee by
the residential customer regarding any resident’s seriously ill or life
endangering health condition, such as whether a resident is physically
disabled, frail or elderly. Such information shall be immediately reported
in writing to a Company employee authorized to prevent discontinuance.
That employee shall either delay the discontinuance order if it is apparent
the forms provided for in Paragraph No. 5 will be received, or shall state
in writing why such delay is not effected. The Company and Company
employee’s noting of the information made known by the residential
customer, acting upon such information or failing to act on such
information in good faith, shall cause the Company and Company employee to
be held harmless for error made. The Company employee sent to discontinue
utility service shall be empowered to receive payment of delinquent bills

and upon receipt of the payment, said employee shall be empowered to cancel
the discontinuance order.

N. The Company shall offer its residential customers a third party
notification program and develop adequate procedures for notification to
its residential customers of the availability of the program. The third
party notification program shall only be extended to residential customers
who notify the Company in writing of their desire to participate in the
program and designate the specific person, organization, or governmental
agency who is ready, willing and able to assist the residential customer in
the payment of utility bills. Upon receipt of such notice from a
residential customer, th