
EPCOR ESSENTIALS
APRIL 2024  

30936-I-0322

LET’S CONNECT
@epcorusa @epcorusa @epcorusa

30936-I-0383

Lower Your Bill 
Are you taking advantage of how you can save water each month? As we recognize 
Water Awareness Month, we want to help our customers make the most of tools and 
resources to reduce water consumption and monthly water bills.

• �Conservation Kits: Request a free kit by emailing conservation@epcor.com.

• �Conservation Specialists: Visit epcor.com/conservation for tips on how to save water 
inside and outside your home.

• �Native Outdoor Landscaping: Implement native, low water-use plants or xeriscape in your yard 
for easier maintenance and less outdoor water use.

• �Rainwater Harvesting: Redirect or collect rainwater to improve landscape irrigation by spreading it 
across your yard, directing it toward planting areas and allowing it to sink into your landscape.

We also offer educational programming and drought-tolerant demo gardens in some areas. Learn more about how you can save 
water at home at epcor.com. Thank you for helping all of us conserve our precious resources!

Sustainability & Stewardship
As a valued customer of EPCOR, you can trust in our expertise when it comes to sustainable water usage. We 
prioritize long-term planning, water conservation, and water reclamation, and we take a multi-faceted approach 
to water supply to ensure that your water needs are met every day. Our commitment to recycling, recharging and 
reusing water is part of our sustainable efforts to mitigate drought and maintain water supply in our communities. 
We’re constantly working towards improving our services and infrastructure to provide you with the best possible 
experience. To learn more about our sustainability efforts, please visit epcor.com.

QUESTIONS?
We’re here for you.

Emergencies 
1-800-383-0834

Customer Service – Billing 
and Service Questions 

1-800-383-0834

Email: 
mywater@epcor.com

National Safe Digging Month
If you’re planning yard projects this spring, please remember to get help identifying 
underground utility lines before you start digging. Your safety–and the safety of your 
home and community depend on it. Call 8-1-1 to get your on-site utility lines located 
and marked for free.

Go Paperless
In honor of Earth Day and every day, we encourage our customers to sign up for 
paperless billing in your online account portal and get your bill emailed to you each 
month, saving paper and time. Visit myaccount.epcor.com to get started.

SIGN UP FOR 
AUTOPAY

Did you know you can set 
up your water bill to be 

automatically paid each 
month? Take one thing off 

your plate and explore options 
to pay when you choose at 

myaccount.epcor.com.HAPPY 
EARTH DAY
Monday, April 22, is Earth Day. 
This year focuses on reducing 
single-use plastics in our 
businesses and homes. With the 
goals of mitigating health risks 
and finding innovative solutions 
to using plastic, everyone is 
encouraged to get involved in 
making changes. At EPCOR, we 
adhere to strict federal guidelines 
to ensure your water supply 
meets the highest standards. 
Simple changes are to drink 
tap water and reduce single 
use plastic bottles. Learn 
what you can do to help 
the earth at earthday.org.


