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EPCOR Natural Gas Limited Partnership (EPCOR Natural Gas) has applied to the Ontario 
Energy Board for approval of a new multi-year natural gas demand side management 
(conservation) plan and the conservation programs that would be offered to customers under 
the plan in the years 2027 to 2030. 

EPCOR Natural Gas is seeking to introduce rates and charges for cost recovery related to its 
conservation programs for both the Aylmer and Southern Bruce service areas and establish 
specific deferral and variance accounts. If the application is approved as filed, the annual 
natural gas bill of a typical residential customer in the Aylmer and Southern Bruce service 
territories would increase by $34.00 per year.  

You can view the application by visiting www.oeb.ca/notice and using file number EB-2026-
0017. 

As part of its plan, EPCOR Natural Gas proposes to enter into an agreement with Enbridge Gas 
Inc. for the delivery and fulfillment of Enbridge Gas Inc.’s Residential Programming (including 
the provincial Home Renovation Savings program) and Income Qualified Programming 
portfolios. This would expand these offerings to EPCOR Natural Gas residential customers who 
are not currently eligible for these initiatives. Accordingly, EPCOR Natural Gas has requested 
that the OEB place its application in abeyance pending the OEB's decision on Enbridge 
Gas Inc.'s application for a multi-year Demand Side Management program EB-2025-0295. 

If you think EPCOR Natural Gas's application should not be placed in abeyance, then you can 
write to the OEB and explain why by filing a letter with the OEB no later than March 4, 2026. If 
you submit a letter, your name and the content of your letter will be put on the public record and 
the OEB website. 
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