
EPCOR is committed to protecting the personal information of our customers. We require your consent prior to 
connecting your selected home energy monitoring device to the power meter at your location. Please fill out and 
sign the form below to provide this authorization. 

Email your completed form to EPCOR-AMI-support@epcor.com. Once we get your request, we’ll connect your 
device to the power meter location within 2 business days

Note: Only people who are named as contacts on the Site’s account can make a request to connect a home energy 
meter to the power meter at the Site.

Contact/Site information

EPCOR account holder name:  __________________________________________________________

Contact phone number: ________________________________________________________________

Site address (as it appears on your power bill): _____________________________________________

City: Edmonton, AB        Postal code: _________________

Site ID:  _____________________________  
(This is a 13-digit number found in the New Charges section of your power bill)

Meter number:  _______________________  
(This 10 digit number is found on the front of the Landis + Gyr meter above the top barcode)

Type of power service:        Residential          Business

Home Energy Monitoring Device Information 

Please select the manufacturer and model of your chosen home energy monitor. In order to connect your 
chosen device to the power meter at your location, you must provide the 16 digit codes listed below.  
These codes are found on the bottom or back of your device and are a mix of numbers and letters.

      AzTech – Model: 5000-0908 C Energate – Model: FZ100        

EUI  _________________________________________________ MAC Address  

IC (Install Code)  ___________________________________ ICODE (Install Code) 

      Rainforest Automation 

 Model: RFA-Z109 EAGLE

 Model: RFA-Z105-2

MAC Address  _________________________

IN (Install Code) ________________________

Cloud ID _______________________________

HOME ENERGY MONITOR APPLICATION FORM



Authorization

I am authorized to make changes at the Site Address entered above. I am requesting to link the home 
energy monitor identified above to the meter at my location.

I acknowledge and agree that EPCOR has no control over, and shall bear no responsibility or liability for, 
the actions of a third party if I choose to share my usage information with the manufacturer of my home 
energy monitoring device or any other party.

Date: ____    / ____    / ___ __ __  (DD-MM-YYYY)

Contact name:  __________________________________________________

Contact signature:  _______________________________________________

Contact e-mail:  _________________________________________________

Where can I get more information? 

If you would like to learn more about EPCOR’s advanced power meters or connecting a home energy monitor 
you can:

Visit us online at epcor.com/advancedmeters

Email EPCOR-AMI-support@epcor.ca

Call 780-412-3640
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