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Gas Usage Tips For 
Cold Weather
You’re about to use your furnace more, but 
can you remember when you changed its 
filter? A new furnace filter every three months 
helps with efficiency and effectiveness. 
Plus, we recommend scheduling your annual 
maintenance appointment now to ensure 
everything works properly to keep you cozy 
when cold weather hits.

EPCOR Gives Back 
to United Way
EPCOR has given back to its local communities 
for more than 10 years through our annual 
United Way fundraising campaign. This year, 
we are proud to have donated over $76,000 
to United Way. We are grateful United Way 
serves our community and we will continue to 
be a company you can count on to give back.

WINTER 
WEATHER 
These winter weather tips 
help lower your usage and 
your bill. Try these cost-
friendly tips:

•  Limit use of ventilation fans 
in bathrooms and kitchens 
as they can blow away your 
warm air

•  Set your thermostat to 
65-68°F during day and 
58-60°F at night

•  Use blinds or window 
coverings on each window 
and keep them open on 
sunny days and closed 
at night

•  Adjust ceiling fans to push 
hot air down

CALL BEFORE 
YOU DIG

QUESTIONS?
We’re here for you.

Customer Service – Billing 
and Service Questions 

1-800-383-0834

Email: 
myepcorgas@epcor.com

Visit epcor.com for updates 
and more information

How to Handle Holiday 
Season With Natural 
Gas Appliances
With more family, friends and food coming up 
this holiday season, you may notice an uptick in 
your monthly gas bill, especially if you’re hosting 
guests and there’s an increase in hot showers 
and loads of laundry. In that case, you may still be 
able to control your usage with other gas-saving 
tips around the home, such as setting your water 
heater temperature and properly loading your 
clothes dryer. Find more information at epcor.com.

Staying Warm During Winter Weather
Gas furnaces, stoves and fireplaces can keep things cozy during cold weather. 
Save on your bill by trapping the warm air in your home as much as possible. 
Check the insulation of your windows and doors to stay warm while saving money.

CONVENIENCE AT 
YOUR FINGERTIPS 
Our free mobile app gives 

you access no matter 
where you are. Download it 
from the Google Play or the 
Apple App Store to find all 
of your information at your 

convenience.

Celebrating Native American 
Heritage Month
November is a time to celebrate the rich and diverse cultures, 
traditions, histories and to acknowledge the important 
contributions of indigenous populations. Native American 
Heritage Month is an opportune time to learn about tribes, raise 
general awareness about the unique challenges Native people 
have faced and continue to face. Learn more about the dynamic 
story of Native Americans at your local museum or library.


