
For more tips on water conservation, please see our website: www.epcor.com
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Watering Restrictions
Thank you for conserving water these past few 
months. Your efforts, combined with a mild 
summer, allowed us to maintain adequate water 
levels for personal use and fire protection. 

Water restrictions will return to Stage One for 
the month of October. Water use is limited to 
between the hours of 7 p.m. and 7 a.m.

EPCOR Ebill Is Now Available
You may now elect to have your bills delivered 
by email rather than in the post. EPCOR ebill is 
easy, convenient and paperless. You’ll receive your 
quarterly bill via email, letting you know the payment 
amount and due date, and you’ll have one less bill in 
your mailbox.

Save even more time by signing up for ebill and 
automatic withdrawal. You’ll be notified when your 
bill is ready, it will be withdrawn from your bank 
account on the billing due date and automatically 
credited to your EPCOR account.

When you switch to ebill, you can also still pay your 
bill through your bank, by mail or at our office. 

To switch to ebill, please contact our office or download 
the application form at www.epcor.com/ebill.

For water conservation tips, please see our website: www.epcor.com/conservation
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Watering Restrictions

Spring means that we are entering the 
water restriction season.  Responsible 
outdoor water use is crucial in ensuring our 
water supply is available for everyone.  We 
appreciate your attention to the watering 
schedule and thank you in advance for your 
cooperation.

Please note the following watering 
restriction information:

Stage 1 outdoor watering restrictions take 
effect April 1:

• Even numbered homes water on even 
days, if necessary

• Odd numbered homes water on odd 
days, if necessary

• Water only between 6:00 a.m. to 10:00 
a.m. and 7:00 p.m. to 11:00 p.m.

Stage 2 outdoor water restrictions take 
effect June 1.  The same watering hours 
apply with odd numbered homes watering 
on Thursday and Sunday and even 
numbered homes watering on Wednesday 
and Saturday.

Watch our website for updates to these 
restrictions.

Note:  Remember to set your automatic 
irrigation systems to comply with these 
restrictions.

Did You Know? Water Facts  

• More people die from unsafe water 
annually than from all forms of violence, 
including war.

• 96% of the Earth’s surface water is 
saline (has a high amount of salt).

• Glacier ice over 100,000 years old is 
found at the base of many Canadian 
Arctic ice caps.

Source: (http://albertawater.com/learn/interesting-facts

Contact Us
EPCOR’s office is open Monday to Friday between 
8:00 a.m. - 4:30 p.m.  We are closed from 
12:00 - 12:30 p.m.

Our office is closed for the following holidays:
May 18 and July 1, 2015.

Phone: (250) 951-2460  Fax: (250) 954-0361

Emergency Phone: (250) 954-5337

E-mail: frenchcreek@epcor.com

#10D, 1343 Alberni Highway
Parksville, BC  V9P 2B9

www.epcor.com

For more tips on water conservation, please see our website: www.epcor.com
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Wise Water Use

Thank you for your continued cooperation in 
using water wisely. As gardening season has 
begun, we offer the following tips to help you 
make wise watering choices:

Consider sweeping your driveway clean rather • 
than washing it with a hose

Use a rain barrel to collect rainwater for • 
watering flowers, shrubs, trees and gardens  

When spring planting, form a shallow bowl • 
around plants to ensure that water reaches 
the roots rather than running off. Cover 
the depression with mulch to avoid surface 
evaporation

Keep the length of your grass relatively high • 
(6 cm or 2.5 inches). Taller grass shades the 
roots and holds moisture better than shorter 
grass

Drought-resistant, native turf, plants and • 
shrubs are the easiest to maintain

Choose plants, shrubs and trees that require • 
little irrigation and that fit in with the 
landscape to minimize pruning

Different plants have different water needs. • 
Try grouping plants that share the same water 
requirements together

Some areas of your yard are naturally hotter • 
and drier or cooler and wetter than others. 
Use plants that make use of these natural 
assets

 

We happily welcome the warmer spring and 
summer weather, while also reminding customers 
that watering restrictions are in place June 1 to 
September 30, 2014:

Lawn Watering 

Residential

Even-numbered premises may water on • 
Wednesday and Saturday 

Odd-numbered premises may water on • 
Thursday and Sunday 

Water only between 4 a.m. and 9 a.m. on • 
permitted days 

Non-residential

Even-numbered premises may water on • 
Monday and Wednesday between 1 a.m. and 
6 a.m. 

Odd-numbered premises may water on • 
Tuesday and Thursday between 1 a.m. and   
6 a.m. 

All non-residential addresses can also water • 
on Friday between 4 a.m. and 9 a.m. 

Hand-watering of flowers, shrubs and vegetable 
gardens is allowed at all times. Car washing is 
only permitted if using a hose equipped with a 
spring-loaded shutoff device.

W   TERING  
RESTRICTIONS

EPCOR White Rock is committed to protecting our most  
precious resource - drinking water. Dry summer conditions  
have resulted in the following Stage 1 watering restrictions:

LAWN WATERING

Residential

Even numbered:  Water on Wednesday and Saturday

Odd numbered:  Water on Thursday and Sunday

Hours:  Between 4 am – 9 am on permitted days

 * Multi-family dwellings are considered even or odd depending 
on the overall building number and not the unit number.

Non-Residential

Even numbered:  Water on Wednesday and Saturday

Odd numbered:  Water on Thursday and Sunday

Hours:  Between 1 am and 6 am on permitted days

*  All non-residential addresses can also water on Friday  
between 4 am – 9 am

FLOWERS, SHRUBS & VEGETABLE GARDENS
Hand watering of gardens is allowed.

CAR WASHING
Permitted if your hose has a spring loaded shut-off device.

EPCOR thanks you for your continued cooperation. Combined 
our efforts will ensure sufficient drinking water will be available 
for all. If dry conditions continue, further watering restrictions 
may be required.

For more information:
604-536-6112
epcor.ca/whiterock

White Rock
June 1 – September 30, 2011

Please remember to set your automatic irrigation systems to comply with these restrictions. Remember, a 
healthy lawn needs no more than one hour of watering each week, less if it rains.

Flying the Coop this Winter?

Whether you’re going on vacation for one 
week or an extended period of time, it’s 
important to take precautions and make 
arrangements for while you’re away to 
avoid costly repairs when you return.

Drain your irrigation system: Fall is the 
time to inspect and prepare your lines 
to protect them from frost damage. To 
winterize your system, drain the lines 
thoroughly and close all valves before 
clearing the lines with air. It is important 
to ensure your system is closed before 
cleaning so there is no possibility of cross 
contamination of the public water system.  
For more information on the proper care 
of your system, please consult your local 
irrigation parts and service supplier.

Store your rain barrel: Store your rain 
barrel safely for the winter months to 
protect your home from flooding in 
the spring. Drain your barrel and store 
it upside down so it does not collect 
snow over the winter months. Ideally 
you should keep your barrel in a shed or 
garage as barrels left outside in the winter 
may crack. —Continued on next page.
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Flying the Coop this Winter? 
(Continued from page 1)

Check for water leaks: A dripping tap or 
leaky toilet can waste as much as a litre 
every couple of hours, adding to your bill. 
Your local hardware store can help you fix 
most minor household plumbing issues.

Remember, your water meter can also help 
you determine if you have a leak in your 
home. If everything is turned off and the dial 
is moving, there may be a leak somewhere 
on your property (inside or outside).

You can use the following information to 
read your water meter. NOTE: One cubic 
metre equals one thousand litres. 

Keep a clear path to the water meter: This 
will save you time and money while you’re 
away as EPCOR’s meter readers will be 
able to get an accurate reading rather than 
estimating based on previous consumption. 
You’ll also be helping to keep meter 
readers safe from a slippery or icy pathway 
and potentially buried items covered by 
landscaping or shrubs.

Shut off your water main: You can shut off 
your household water supply by accessing 
the main water valve in your home. You 
will still receive a quarterly bill for fixed 
service costs during this time. However, 
if you are planning to be away for more 
than a three-month period, it may be cost 
effective to have EPCOR shut off the water 
meter during your absence. The cost of the 
service is $80 ($30 for disconnection and 
$50 for reconnection). You can request this 
service by contacting our office.

DID YOU know?
An average family of four 
flushes away about 250 
litres of water each day.

Reading an 8 Dial Meter:
• Start with the number on the left.

•  Record the odometer style digits displayed on your 
water meter.

•  It is important to record all the digits and note how 
many are after the decimal place.

Reading a 6 Dial Meter:
• Start with the number on the left.

•  Record the odometer style digits displayed on your 
water meter.

HOW TO ReAD YOUR water meter

DID YOU know?
An average family of four 
flushes away about 250 
litres of water each day.

Reading an 8 Dial Meter:
• Start with the number on the left.

•  Record the odometer style digits displayed on your 
water meter.

•  It is important to record all the digits and note how 
many are after the decimal place.

Reading a 6 Dial Meter:
• Start with the number on the left.

•  Record the odometer style digits displayed on your 
water meter.

HOW TO ReAD YOUR water meter

An eight-dial 
meter records 
water usage in 
cubic metres to 
the nearest 1/1000.

A six-dial meter 
records usage 
to the nearest 1/10. 

Contact Us

EPCOR’s office is open 
Monday to Friday,
8:00 a.m. – 4:30 p.m.
 
We are closed from 
12:00 – 12:30 p.m.

The office will be closed for 
the following holidays: 
Oct. 10, Nov. 11, Dec. 26 & 27, 2022.

Phone:  250-951-2460
Fax: 250-954-0361
Emergency Phone:  250-954-5337
E-mail:  frenchcreek@epcor.com

#10D, 1343 Alberni Hwy, 
Parksville, B.C. V9P 2B9

epcor.com


