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Checking for Water Leaks
The average Canadian uses 220 litres of water each day, 
according to Statistics Canada. But leaks or changes in your 
regular water use can increase your water consumption and your 
utility bill. If you notice any unusually high usage, think about 
what might have caused it (guests, remodeling, leaks, etc.). 
Remember—usage is typically higher in the summer because of 
the heat, so that should be reflected on your bill. Conditions that 
may indicate water leaks are: 

 • Pooling water on your property

 • Inside taps dripping

 • Toilets running

 • Constant water running through your pipes

Use your water meter to check for leaks

Your water meter can also help you determine if you have a leak 
in your home. Your water meter is located in the front of your 
property near the street.

Make sure everything that uses water is turned off (shower, 
dishwasher, washing machine, automatic pool filler, irrigation 
system, etc.) and look at your water meter to verify that no water 
is passing through it (see next page). If everything is turned off 
and the leak indicator is moving, or if the leak indicator symbol 
is displayed, there may be a leak somewhere on your property 
(inside or outside).

Reading your water meter

EPCOR uses two types of meters to record your water usage. 
Your water meter is found at the end of our property line. We read 
your meter every three months.
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Stage 3 Water Restrictions in Effect 
Due to a combination of a drier winter, 
recent hot weather and some non-
compliance on recovery days, we 
are currently in Stage 3 of watering 
restrictions. 

In order to avoid proceeding to Stage 4, 
please consider reducing your water use, 
especially outdoor watering, in addition to 
implementing Stage 2 outdoor watering 
restrictions. What does this mean?

 •  Even numbered homes can water on 
even dates (e.g. 4th, 6th, 18th, etc.).

 •  Odd numbered homes can water on 
odd dates (e.g. 3rd, 5th, 21st, etc.).

 •  Be sure to water only between 7a.m. 
and 10 a.m. or between 8 p.m. and 
10 p.m. for a maximum of 
two hours.

Our website will indicate the current 
restriction level. Visit epcor.com 
for restrictions and updates. 
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Watering Restrictions

Spring means that we are entering the 
water restriction season.  Responsible 
outdoor water use is crucial in ensuring our 
water supply is available for everyone.  We 
appreciate your attention to the watering 
schedule and thank you in advance for your 
cooperation.

Please note the following watering 
restriction information:

Stage 1 outdoor watering restrictions take 
effect April 1:

• Even numbered homes water on even 
days, if necessary

• Odd numbered homes water on odd 
days, if necessary

• Water only between 6:00 a.m. to 10:00 
a.m. and 7:00 p.m. to 11:00 p.m.

Stage 2 outdoor water restrictions take 
effect June 1.  The same watering hours 
apply with odd numbered homes watering 
on Thursday and Sunday and even 
numbered homes watering on Wednesday 
and Saturday.

Watch our website for updates to these 
restrictions.

Note:  Remember to set your automatic 
irrigation systems to comply with these 
restrictions.

Did You Know? Water Facts  

• More people die from unsafe water 
annually than from all forms of violence, 
including war.

• 96% of the Earth’s surface water is 
saline (has a high amount of salt).

• Glacier ice over 100,000 years old is 
found at the base of many Canadian 
Arctic ice caps.

Source: (http://albertawater.com/learn/interesting-facts

Contact Us
EPCOR’s office is open Monday to Friday between 
8:00 a.m. - 4:30 p.m.  We are closed from 
12:00 - 12:30 p.m.

Our office is closed for the following holidays:
May 18 and July 1, 2015.

Phone: (250) 951-2460  Fax: (250) 954-0361

Emergency Phone: (250) 954-5337

E-mail: frenchcreek@epcor.com

#10D, 1343 Alberni Highway
Parksville, BC  V9P 2B9

www.epcor.com

For more tips on water conservation, please see our website: www.epcor.com
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Wise Water Use

Thank you for your continued cooperation in 
using water wisely. As gardening season has 
begun, we offer the following tips to help you 
make wise watering choices:

Consider sweeping your driveway clean rather • 
than washing it with a hose

Use a rain barrel to collect rainwater for • 
watering flowers, shrubs, trees and gardens  

When spring planting, form a shallow bowl • 
around plants to ensure that water reaches 
the roots rather than running off. Cover 
the depression with mulch to avoid surface 
evaporation

Keep the length of your grass relatively high • 
(6 cm or 2.5 inches). Taller grass shades the 
roots and holds moisture better than shorter 
grass

Drought-resistant, native turf, plants and • 
shrubs are the easiest to maintain

Choose plants, shrubs and trees that require • 
little irrigation and that fit in with the 
landscape to minimize pruning

Different plants have different water needs. • 
Try grouping plants that share the same water 
requirements together

Some areas of your yard are naturally hotter • 
and drier or cooler and wetter than others. 
Use plants that make use of these natural 
assets

 

We happily welcome the warmer spring and 
summer weather, while also reminding customers 
that watering restrictions are in place June 1 to 
September 30, 2014:

Lawn Watering 

Residential

Even-numbered premises may water on • 
Wednesday and Saturday 

Odd-numbered premises may water on • 
Thursday and Sunday 

Water only between 4 a.m. and 9 a.m. on • 
permitted days 

Non-residential

Even-numbered premises may water on • 
Monday and Wednesday between 1 a.m. and 
6 a.m. 

Odd-numbered premises may water on • 
Tuesday and Thursday between 1 a.m. and   
6 a.m. 

All non-residential addresses can also water • 
on Friday between 4 a.m. and 9 a.m. 

Hand-watering of flowers, shrubs and vegetable 
gardens is allowed at all times. Car washing is 
only permitted if using a hose equipped with a 
spring-loaded shutoff device.

W   TERING  
RESTRICTIONS

EPCOR White Rock is committed to protecting our most  
precious resource - drinking water. Dry summer conditions  
have resulted in the following Stage 1 watering restrictions:

LAWN WATERING

Residential

Even numbered:  Water on Wednesday and Saturday

Odd numbered:  Water on Thursday and Sunday

Hours:  Between 4 am – 9 am on permitted days

 * Multi-family dwellings are considered even or odd depending 
on the overall building number and not the unit number.

Non-Residential

Even numbered:  Water on Wednesday and Saturday

Odd numbered:  Water on Thursday and Sunday

Hours:  Between 1 am and 6 am on permitted days

*  All non-residential addresses can also water on Friday  
between 4 am – 9 am

FLOWERS, SHRUBS & VEGETABLE GARDENS
Hand watering of gardens is allowed.

CAR WASHING
Permitted if your hose has a spring loaded shut-off device.

EPCOR thanks you for your continued cooperation. Combined 
our efforts will ensure sufficient drinking water will be available 
for all. If dry conditions continue, further watering restrictions 
may be required.

For more information:
604-536-6112
epcor.ca/whiterock

White Rock
June 1 – September 30, 2011

Please remember to set your automatic irrigation systems to comply with these restrictions. Remember, a 
healthy lawn needs no more than one hour of watering each week, less if it rains.

8

Illustration Icons In Use

Illustration Icon Set



EpCor FRENCH CREEK Newsletter summer 2018

EPCOR French Creek is proudly Canadian owned and operated  

summer  2021

Contact Us
EPCOR’s office is open 
Monday to Friday, 8:00 a.m. – 4:30 p.m. 
We are closed from 12:00 – 12:30 p.m.
The office will be closed for the following holidays: 
August 2 and September 6, 2021.
Phone:  250-951-2460   Fax: 250-954-0361
Emergency Phone:  250-954-5337
E-mail:  frenchcreek@epcor.com
#10D, 1343 Alberni Hwy
Parksville, B.C. V9P 2B9
www.epcor.com

EpCor
FRENCH
CREEK

You can use the following information to read your 
water meter. NOTE: One cubic metre equals one 
thousand litres.

An eight-dial meter records 
water usage in cubic metres 
to the nearest 1/1000.

A six-dial meter records 
usage to the nearest 1/10. 

For six-dial meters, the small triangle in the centre of 
the face is a low-flow indicator. It will turn when even 
a very small amount of water is passing through the 
meter. If this is moving and everything that uses water 
in your house is turned off, you have a leak somewhere. 

To read your meter, start with the number on the left. If 
recording your usage, be sure to include digits after the 
decimal place.

If you have questions about your water meter or 
previous reading, please contact us. 

Visit our website for videos and more information on 
how to detect and fix water leaks. 

Water Quality

Our team works around the clock to make sure your 
drinking water is safe and clean. French Creek’s drinking 
water is sourced from 16 active wells in three well 
fields. We treat the water to ensure it meets or exceeds 
all of the requirements set by provincial standards and 
Health Canada Guidelines for Canadian Drinking Water. 

How do you monitor water quality?

 •  We perform 6,500 water quality tests each year. 
Our testing protocols meet or exceed the standards 
defined by provincial and federal requirements and 
health guidelines.

 •  We test both the raw water supply and the treated 
water to ensure safe and reliable drinking water to 
the community.

Why does my water smell/taste different from my 
neighbour’s?
 •  The characteristics of a raw water source in 

a community determine what’s necessary to 
treat it properly. In the case of French Creek, 
naturally-occurring minerals from water sources 
in the area result in variations in odour or taste. 
However, there is no concern with any sources of 
contamination in the area impacting water quality.

 •  While some French Creek customers choose to 
install in-home water treatment and filtration 
systems in their homes to improve the aesthetics 
of their drinking water, water quality in French 
Creek meets or exceeds Health Canada’s 
Guidelines for Canadian Drinking Water.

What can I do to improve water quality at my home?
 •  Don’t use water from your hot taps for drinking, 

eating, cooking or baking. Only consume water 
from your cold taps, then heat it up if needed. 
Hot water can increase the leaching of metals 
from your plumbing.

 •  Run the cold water tap for at least three minutes, 
or until it runs cold, any time you haven’t used 
the water for six or more hours, if you will be 
drinking or cooking with water from that tap. 
This flushing time can be reduced if combined 
with other water use like flushing toilets, 
showering or running household appliances like 
the dishwasher or washing machine.

 •  Inspect the aerators or screens on your taps 
monthly and clean them if you find debris.

 •  Replace in-home plumbing fixtures or fittings, 
such as faucets, that contain lead or brass with 
ones that are certified to the standard on low 
lead content.

DID YOU know?
An average family of four 
flushes away about 250 
litres of water each day.

Reading an 8 Dial Meter:
• Start with the number on the left.

•  Record the odometer style digits displayed on your 
water meter.

•  It is important to record all the digits and note how 
many are after the decimal place.

Reading a 6 Dial Meter:
• Start with the number on the left.

•  Record the odometer style digits displayed on your 
water meter.

HOW TO ReAD YOUR water meter
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