
For more tips on water conservation, please see our website: epcor.com
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The reduction to the minimum rate tier means that 
a customer consuming less than 15 m3 per month 
will see a net reduction in their overall bill over the 
2021-2023 period. A customer consuming more 
than 15 m3 per month will see an increase in their 
bill over the same period.

Every little thing you do to conserve water can add 
up to a big difference. Whether it’s considering the 
landscaping around your home or turning off the tap 
while you brush your teeth, your efforts can make 
an impact. For suggestions on how to conserve 
water, please visit epcor.com/conservation.

Wa

Warmer weather is approaching and, accordingly, 
we are now approaching the water restriction 
season.

The following Stage 1 outdoor watering restrictions 
take effect April 1:

 •  Even numbered homes water on even days, 
if necessary

 •  Odd numbered homes water on odd days, 
if necessary

 •  Water only between 7:00 a.m.–10:00 a.m. 
and 7:00 p.m.–10:00 p.m. (for a maximum 
two hours)

 •  Visit our website for updates to these 
restrictions

NOTE: Remember to set your automatic irrigation 
systems to comply with these restrictions.
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Rate Application Update

In September 2020, we applied to the B.C. 
Comptroller of Water Rights to set water rates for 
the current 2021-2023 rate period. 

On March 17, 2021, the new rates were approved 
by the BC Comptroller of Water Rights in Order No. 
2582. These rates are effective January 1, 2021, 
and were reflected on customer bills received after 
April 1, 2021.

Visit our website for more information on the rate 
application and the associated regulatory process.

Why the Rates are Changing

We apply to set the water rates in French Creek 
every three years. The new rates will enable 
EPCOR to carry out its scheduled operating and 
capital programs for the 2021-2023 rate period, 
which allows us to continue providing safe and 
reliable water service to our customers.

In addition, we have changed the rate structure to 
encourage water conservation. The French Creek 
community draws its water from aquifers that are 
also used by neighbouring communities and private 
wells—we are only allocated a certain amount.

While we have adequate supply for the needs of 
our customers, we want to ensure there’s capacity 
to support the continued growth of the community 
while safeguarding the local watershed.

Supporting Water Conservation

We have adjusted our lowest rate tier from 15 m3 
- 75 m3 to now be 12 m3 - 75 m3, which has 
resulted in a reduction to the monthly base rates. 
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Watering Restrictions

Spring means that we are entering the 
water restriction season.  Responsible 
outdoor water use is crucial in ensuring our 
water supply is available for everyone.  We 
appreciate your attention to the watering 
schedule and thank you in advance for your 
cooperation.

Please note the following watering 
restriction information:

Stage 1 outdoor watering restrictions take 
effect April 1:

• Even numbered homes water on even 
days, if necessary

• Odd numbered homes water on odd 
days, if necessary

• Water only between 6:00 a.m. to 10:00 
a.m. and 7:00 p.m. to 11:00 p.m.

Stage 2 outdoor water restrictions take 
effect June 1.  The same watering hours 
apply with odd numbered homes watering 
on Thursday and Sunday and even 
numbered homes watering on Wednesday 
and Saturday.

Watch our website for updates to these 
restrictions.

Note:  Remember to set your automatic 
irrigation systems to comply with these 
restrictions.

Did You Know? Water Facts  

• More people die from unsafe water 
annually than from all forms of violence, 
including war.

• 96% of the Earth’s surface water is 
saline (has a high amount of salt).

• Glacier ice over 100,000 years old is 
found at the base of many Canadian 
Arctic ice caps.

Source: (http://albertawater.com/learn/interesting-facts

Contact Us
EPCOR’s office is open Monday to Friday between 
8:00 a.m. - 4:30 p.m.  We are closed from 
12:00 - 12:30 p.m.

Our office is closed for the following holidays:
May 18 and July 1, 2015.

Phone: (250) 951-2460  Fax: (250) 954-0361

Emergency Phone: (250) 954-5337

E-mail: frenchcreek@epcor.com

#10D, 1343 Alberni Highway
Parksville, BC  V9P 2B9

www.epcor.com

For more tips on water conservation, please see our website: www.epcor.com
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Wise Water Use

Thank you for your continued cooperation in 
using water wisely. As gardening season has 
begun, we offer the following tips to help you 
make wise watering choices:

Consider sweeping your driveway clean rather • 
than washing it with a hose

Use a rain barrel to collect rainwater for • 
watering flowers, shrubs, trees and gardens  

When spring planting, form a shallow bowl • 
around plants to ensure that water reaches 
the roots rather than running off. Cover 
the depression with mulch to avoid surface 
evaporation

Keep the length of your grass relatively high • 
(6 cm or 2.5 inches). Taller grass shades the 
roots and holds moisture better than shorter 
grass

Drought-resistant, native turf, plants and • 
shrubs are the easiest to maintain

Choose plants, shrubs and trees that require • 
little irrigation and that fit in with the 
landscape to minimize pruning

Different plants have different water needs. • 
Try grouping plants that share the same water 
requirements together

Some areas of your yard are naturally hotter • 
and drier or cooler and wetter than others. 
Use plants that make use of these natural 
assets

 

We happily welcome the warmer spring and 
summer weather, while also reminding customers 
that watering restrictions are in place June 1 to 
September 30, 2014:

Lawn Watering 

Residential

Even-numbered premises may water on • 
Wednesday and Saturday 

Odd-numbered premises may water on • 
Thursday and Sunday 

Water only between 4 a.m. and 9 a.m. on • 
permitted days 

Non-residential

Even-numbered premises may water on • 
Monday and Wednesday between 1 a.m. and 
6 a.m. 

Odd-numbered premises may water on • 
Tuesday and Thursday between 1 a.m. and   
6 a.m. 

All non-residential addresses can also water • 
on Friday between 4 a.m. and 9 a.m. 

Hand-watering of flowers, shrubs and vegetable 
gardens is allowed at all times. Car washing is 
only permitted if using a hose equipped with a 
spring-loaded shutoff device.

W   TERING  
RESTRICTIONS

EPCOR White Rock is committed to protecting our most  
precious resource - drinking water. Dry summer conditions  
have resulted in the following Stage 1 watering restrictions:

LAWN WATERING

Residential

Even numbered:  Water on Wednesday and Saturday

Odd numbered:  Water on Thursday and Sunday

Hours:  Between 4 am – 9 am on permitted days

 * Multi-family dwellings are considered even or odd depending 
on the overall building number and not the unit number.

Non-Residential

Even numbered:  Water on Wednesday and Saturday

Odd numbered:  Water on Thursday and Sunday

Hours:  Between 1 am and 6 am on permitted days

*  All non-residential addresses can also water on Friday  
between 4 am – 9 am

FLOWERS, SHRUBS & VEGETABLE GARDENS
Hand watering of gardens is allowed.

CAR WASHING
Permitted if your hose has a spring loaded shut-off device.

EPCOR thanks you for your continued cooperation. Combined 
our efforts will ensure sufficient drinking water will be available 
for all. If dry conditions continue, further watering restrictions 
may be required.

For more information:
604-536-6112
epcor.ca/whiterock

White Rock
June 1 – September 30, 2011

Please remember to set your automatic irrigation systems to comply with these restrictions. Remember, a 
healthy lawn needs no more than one hour of watering each week, less if it rains.
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CONTACT US
EPCOR’s office is open Monday to Friday, 8:00 a.m. – 4:30 p.m. 
We are closed from 12:00 – 12:30 p.m.
The office will be closed for the following holidays:
May 24 and July 1, 2021.
Phone:  250-951-2460   Fax: 250-954-0361
Emergency Phone:  250-954-5337
E-mail:  frenchcreek@epcor.com
#10D, 1343 Alberni Hwy
Parksville, B.C. V9P 2B9
epcor.com

Use a Rain Barrel

Rain barrels collect and store rainwater, 
which can then be used for watering your 
lawn, garden and potted plants. Half an inch 
of rainwater typically fills a 208 litre/55 
gallon rain barrel. Note that you should never 
use collected rainwater for drinking or food 
preparation.

Maintaining your rain barrel

 •  Clean the screen monthly to remove debris 
and leaves.

 •  Add a small amount of olive oil or dish 
soap to the water to prevent mosquitoes 
from breeding in your barrel.

 •  Keep the lid on your barrel at all times to 
keep children and wildlife out.

 •  Make sure your rain barrel is on even 
ground in a location away from your 
home’s foundation. If the barrel falls it 
could lead to flooding.

Caution: Collected rain water is not potable 
water. Never drink or ingest standing water 
that has been collected in a rain barrel. This 
water may become stagnant or contaminated, 
and isn’t fit for human or animal consumption.

Sign up for Automatic 
Payment Withdrawal

Paying your bill is easy and convenient with 
Automatic Withdrawal.

Your quarterly bill is withdrawn from your 
bank account on the billing due date and 
automatically credited to your EPCOR account.

Once enrolled, you’ll continue to receive a water 
bill each quarter. Watch for a message on your 
bill welcoming you to the plan you’ve selected.

To set up Automatic Withdrawal, contact our 
office for a form or visit epcor.com/account-billing.

Payment Options

There are a number of ways you can safely 
and comfortably pay your EPCOR bill. Find the 
payment method that works best for you:

 •  Automatic withdrawal: never miss a payment 
when you enroll in this payment plan

 •  Through your bank: pay online, by telephone 
or in person at the bank

 •  By mail: payment can be mailed to our office

 •  After hours: submit your payment into our 
office drop box (no cash please)

 •  In person: our office is temporarily closed 
to customers due to the pandemic
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