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Did You Know? Water Facts
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For more tips on water conservation, please see our website: epcor.com

and-watering of flowers, shrubs and vegetable
ardens is allowed at all times. Car washing is

summer
2018
FALL 2021

EpCor FRENCH CREEK Newsletter

Attention Snowbirds

Drinking Water Regulations

Whether you’re going on vacation for one week or
an extended period of time, it’s important to take
precautions and make arrangements for while you’re
away to avoid costly repairs when you return.

EPCOR treats the water in French Creek to
ensure it meets or exceeds Health Canada
Guidelines for Canadian Drinking Water. In
addition, we work closely with our regulators:
the B.C. Comptroller of Water Rights and the
Vancouver Island Health Authority (VIHA).

Shut off your water main
You can shut off your household water supply by
accessing the main water valve in your home. You
will still receive a quarterly bill for fixed service
costs during this time. However, if you are
planning to be away for more than a three-month
period, it may be cost effective to have EPCOR shut
off the water meter during your absence. The cost
of the service is $80 ($30 for disconnection and
$50 for reconnection). You can request this service
by completing the application on our website.
Check your faucets and toilets for leaks
A dripping tap or leaky toilet can waste as much
as a litre every couple of hours, adding to your
monthly bill. Your local hardware store can help you
fix most minor household plumbing issues.
Remember, your water meter can also help you
determine if you have a leak in your home. If
everything is turned off and the leak indicator is
moving, or if the leak indicator symbol is displayed,
there may be a leak somewhere on your property
(inside or outside).

Our Operators monitor the water distribution
system through the eight sample locations
chosen in conjunction with VIHA. We report
our quality assurance, environmental, safety
and security data and information to VIHA for
review. VIHA must be satisfied that French
Creek’s drinking water successfully meets all
water quality regulatory requirements, including
microbial requirements.
In addition, tests at various levels and for
different parameters are conducted daily,
weekly and monthly. Not only do our local
Operators test and calibrate the equipment
used in reporting water quality results daily but
certified technicians also calibrate and check all
water lab equipment annually.
On average, EPCOR performs more than
5,000 water quality tests to ensure the water
continues to be safe and meets provincial and
esU nI snocI
federal guidelines.

Contact Us
EPCOR’s office is open
Monday to Friday, 8:00 a.m. – 4:30 p.m.
We are closed from 12:00 – 12:30 p.m.
The office will be closed for the following holidays:
October 11, November 11, December 27 & 2, 2021
and January 3, 2022.
Phone: 250-951-2460 Fax: 250-954-0361
Emergency Phone: 250-954-5337
E-mail: frenchcreek@epcor.com
EpCor
#10D, 1343 Alberni Hwy
FRENCH
Parksville, B.C. V9P 2B9
CREEK
www.epcor.com

EPCOR French Creek is proudly Canadian owned and operated

