Did You Know? Water Facts
• More people die from unsafe water
annually than from all forms of violence,
including war.
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What we have been working on
Since we took over the utility in 2006, we
have worked to improve operations that
have resulted in cleaner, safer water. This
includes the construction of the Drew Road
Water Treatment Plant, installation of new
hydrants, replacement and upgrades of
water meters and increased water quality
monitoring.
Currently, we’re working with the RDN and
local developers to provide water service to
new residential and retail developments that
reflect the growth of the community. We’ll
also be working to update our overall master
plan to ensure that we provide clean, safe
water to our existing and new customers in
the most cost effective way possible.
Proud to be part of the community
We strive to be a good neighbour. We
contract our trades and source our supplies
locally first so that the community benefits.
We recently brought in an experienced
EPCOR site manager, after our longtime
manager retired, to continue our successful
operational track record.
We will continue to consult stakeholders
on a regular basis through our Community
Advisory Panel who advises us on our
operations and community involvement.

We want to be actively engaged in the
communities where we operate and support
organizations that are making a difference in
the community. So we are proud to announce
our support of the Friends of French Creek
Conservation Society who are working to
monitor and protect Hamilton Marsh, the largest
body of water in the French Creek watershed.
A history of operational excellence in French Creek
Protecting local watersheds and public health
by providing safe, quality water remain
EPCOR’s top priorities. In the 13 years that
EPCOR has operated the water utility, we have
not had a single environmental incident. We will
continue to work with the Vancouver Island
Health Authority and the BC Comptroller of
Water Rights to meet or exceed the standards
set in the Guidelines for Canadian Drinking
Water Quality.

Contact Us
EPCOR’s office is open Monday to Friday,
8:00 a.m. – 4:30 p.m. We are closed from
12:00 p.m. – 12:30 p.m.
The office will be closed for the following holidays:
Oct 14, Nov 11, Dec 25 & 26 and Jan 1, 2020.
Phone: 250-951-2460 Fax: 250-954-0361
Emergency Phone: 250-954-5337
Email: frenchcreek@epcor.com
#10D, 1343 Alberni Hwy
Parksville, B.C. V9P 2B9
epcor.com

EPCOR French Creek is proudly Canadian owned and operated
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