Epcor FRENCH CREEK News
Watering Restrictions
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EPCOR White Rock is committed to protecting our most
precious resource - drinking water. Dry summer conditions
have resulted in the following Stage 1 watering restrictions:

wn Watering
water
use is crucial
in ensuring
our watering
water supply
appreciate
your attention
to the
Residential

Even numbered:
Odd numbered:
Hours:

Water on Wednesday and Saturday
Water on Thursday and Sunday

Between 4 am – 9 am on permitted days
is schedule
available for
andeveryone.
thank
you in advance for your

sidential
cooperation.

*Multi-family dwellings are considered even or odd depending
on the overall building number and not the unit number.
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Did you know?
The average person in French Creek uses
340 litres of water/day. That’s the same
as using 84 4L milk jugs each day.
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*All non-residential addresses can also water on Friday
between 4 am – 9 am
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EPCOR’s office is open Monday to Friday between
8:00 a.m. - 4:30 p.m. We are closed from
12:00 - 12:30 p.m.
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Keeping your drinking water safe
EPCOR’s top priorities are to provide safe, quality
water and to protect local watersheds. How do
we do that for the French Creek community?
EPCOR’s water operations in French Creek must
meet standards set by government agencies and
regulators. We work with the Vancouver Island
Health Authority (VIHA), Regional District of
Nanaimo, the BC Comptroller of Water Rights,
neighbouring communities and industry to ensure
your drinking water is clean and safe.
French Creek’s source of water is from 16
groundwater wells. While naturally-occurring
minerals from this source can result in variations
in odour and taste, the water is safe to drink.
In fact, French Creek’s drinking water meets or
exceeds the standards set by Health Canada’s
Guidelines for Canadian Drinking Water. EPCOR
performs 5,000 water quality tests each year on
both the raw water supply and the treated water,
ensuring it continues to be safe and meets these
federal guidelines. You can view these annual
reports by visiting epcor.com.

Who owns the water in French Creek?
EPCOR is proud to operate, maintain and own the
infrastructure in French Creek that helps us treat
and deliver water to your home. This includes the
wells, pipes, hydrants, pump house and water
treatment plant that make up our network.

Since EPCOR began running the facility in
2006, we have made significant improvements
in the area of quality assurance. This includes
the construction of the Drew Road Water
Treatment Plant, continued maintenance
programs (e.g. installation of new hydrants,
annual program to replace and/or upgrade
water meters, etc.) and increased water quality
monitoring.
The water source in French Creek—
groundwater—is owned by the Crown on
behalf of the residents of British Columbia. The
Ministry of Environment and Climate Change
Strategy works together with the Ministry of
Forests, Lands, Natural Resource Operations
and Rural Development, Ministry of Health and
other provincial agencies to manage and protect
water in B.C.
Through the province’s Water Protection Act,
EPCOR is registered and approved to remove
groundwater to produce safe drinking water
for citizens. In addition, EPCOR adheres to the
provincial government’s Water Sustainability
Act, which is designed to protect B.C.’s water
supply and regulates groundwater use.
Because the health of our water supply affects
us today and tomorrow, EPCOR is committed to
protecting the environment and ensuring future
generations have access to clean, safe water.

Contact Us
EPCOR’s office is open Monday to Friday,
8:00 a.m. – 4:30 p.m. We are closed from
12:00 p.m. – 12:30 p.m.
The office will be closed for the following holidays:
August 5 and September 2, 2019.
Phone: 250-951-2460 Fax: 250-954-0361
Emergency Phone: 250-954-5337
Email: frenchcreek@epcor.com
EpCor
#10D, 1343 Alberni Hwy
FRENCH
Parksville, B.C. V9P 2B9
CREEK
epcor.com

EPCOR French Creek is proudly Canadian owned and operated

