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Suite 2000, 10423 101 Street, Edmonton AB T5H 0E8  •  ph. 310-4300  fx. 310-4295 (toll-free anywhere in Alberta without dialing 1-800)  •  email custserv@epcor.com

EPCOR EBILL + APW = 
SET IT AND 
FORGET IT!

A Big day for a Little
The kids in BGCBigs’ McCauley afterschool club powered up with 
bucket truck rides, science experiments, and a workwear dress up 
station when EPCOR employees hosted the first evening back after 
summer break. A $150,000, 3-year partnership with Boys and Girls 
Clubs Big Brothers Big Sisters of Edmonton & Area will support 
programming, food, and mentoring at McCauley. 

Learn more: epcor.com/community 

By mail

•	� Complete the ebill and APW application forms in 
this edition of Keeping Current.

•	� Mail the completed forms to: 
EPCOR Customer Service 
2000 – 10423 101 St 
Edmonton AB T5H 0E8

Online at epcor.com
•	� On the home page, click the ‘sign up for ebill’ link and 

complete the set-up form for either EPCOR’s ebill or 
Canada Post’s epost (both options are on this page).

•	� Back on the home page, click the ‘Set up 
Authorized Payment Withdrawals’ link and 
complete the application form.

Electronic billing
•	� You can access your bill online anytime, anywhere

•	� You will no longer need your paper bill,  
so it’s an environmentally-friendly choice

•	� Allows you to save and retrieve bills up to seven 
years with epost and two years with ebill

•	� It’s highly secure, so there’s no need to worry 
about your personal information

•	 It’s free

Authorized Payment Withdrawal (APW)
•	� It’s easy; there’s nothing to do once you’re signed up

•	� Save time; no more cheques to write and mail

•	� Never miss a bill payment again, even when you’re 
away on vacation

•	 It’s free

It’s easy to set up The benefits

That’s it! Now that you’ve set it,  
you can forget it.



Not sure how many 
lights you’ll need 
for your tree?
Use this easy formula to 
calculate the number of  
lights you will need.

•	 Height (feet) x width (feet) x 3

•	� If you are using mini lights, 
height (feet) x width (feet) x 6

•	� LED lights use up to 90% less 
energy than incandescent holiday 
lights and don’t burn hot, reducing 
the risk of fire.

•	� Only use lights and extension cords 
that are in good condition with no 
cuts or fraying, and are approved by 
the Canadian Standards Association.

•	� When you attach strings of 
lights together, always follow the 

manufacturer’s instructions around how 
many sets can be connected together.

•	� Check your lights. Replace burnt 
out bulbs and toss any lights with 
damaged cords.

•	� If you leave your lights up year round, 
check for sun damage to cords.

•	� Always use extension cords and 
timers rated for outside use.

The ePCOR Family wishes you 
and your Family a saFe and 
happy holiday season
Here are a Few tips For a saFe and  
energy eFFiCient holiday.



PLEASE HELP US KEEP  
OUR METER READERS SAFE
Our meter readers are out in all sorts 
of weather. Obtaining actual meter 
reads means your bill is based on your 
household’s actual consumption and 
not an estimate.

You play an important role in keeping 
our meter readers safe.

If you want to learn more or find out 
when we’ll be reading your meter next, 
visit epcor.com/your-meter

HeRe’S HOW to HeLP:

•	� Before the first snowfall make sure 
any obstacles are cleared away: 
tidy away garden hoses, shovels, 
rakes, children’s toys (including crazy 
carpets), and ladders so they don’t 
become hazards hidden under layers 
of snow.

• �Once the snow has fallen, clear a path 
to your meter(s), check for dangerous 
snow, ice and buried items. Check 
that your gate opens easily and isn’t 
stuck by snow and/or ice.

SIGN UP FOR EPCOR’S EBILL
EPCOR  Account Name: __________________________________________________________________________

EPCOR Account Number: _______________________________________________________________________

EPCOR Service Address: _________________________________________________________________________

Contact Number: _______________________________________________________________________________

E-mail Address: _________________________________________________________________

For additional accounts please list as an attachment.

Once this application is processed a confirmation email will be sent to the email  
address provided. You will continue to receive paper bills until the email is confirmed.

EPCOR collects, uses, and discloses personal information to establish your account 
and to provide ongoing services and support including sharing this information with 
your Distribution System Operator. For further information, please visit EPCOR’s 
Privacy Policy at epcor.com/privacy.

Mail:	� EPCOR Customer Service 
2000 - 10423 101 ST NW 
Edmonton AB T5H 0E8

To learn more visit: epcor.com/ebill
By fax: Customer Services at (780) 412-4299
Email to: paymentsrefunds@epcor.com

CONTACT
ePCOR



EPCOR Account Name:______________________________________________________________________________________________

EPCOR Service Address:_____________________________________________________________________________________________

Phone (home):_ _____________________________________________________ 	 Phone (work):_________________________________

Mailing Address:__________________________________________________________________________________________________ 
(If different from service address)

Contact Person:_____________________________________________________ 	 Phone:_______________________________________ 
(If different from account holder)

EPCOR Account Number:_ ___________________________________________ 	 Type of Service:          Personal           Business

Bank Account Information Personal Chequing           Savings           Joint Chequing/Savings           Business Account

Transit # ___   ___   ___   ___   ___     Bank # ___   ___   ___     Account # ___   ___   ___   ___   ___   ___   ___   ___   ___   ___   ___   ___   ___

Name and Address of Your Financial Institution:_________________________________________________________________________

I/We hereby authorize EPCOR to withdraw funds from my/our bank account as indicated on the attached “void” cheque 
included with my/our application or the bank account as indicated on the application form to cover payments due by me/us to 
EPCOR for outstanding charges for utility services provided to me/us. I/We warrant that all persons whose signature(s) are 
required or authorized to sign on this bank account have signed this application. I/We acknowledge that I/we have read and 
understood all provisions of the APW agreement.

Authorized Signature(s): (as you would sign your cheque)

___________________________________________________________________ 	 Date_ ________________________________________

___________________________________________________________________ 	 Date_ ________________________________________

TeRMS & CONDITIONS 
I/We authorize EPCOR Utilities Inc. and the financial institution designated (or any other financial institution I/we may authorize at  any 
time) to begin deductions as per my/our instructions for monthly regular recurring payments and/or one-time payments from time 
to time, for payment of all charges arising under my/our EPCOR utilities account(s). Regular monthly payments for the full amount 
of services delivered will be debited to my account on the due date of each EPCOR utilities bill. EPCOR Utilities Inc. will provide 10 
days written notice of the amount of each regular debit. EPCOR will obtain my authorization for any other one-time or sporadic debits.

This authority is to remain in effect until EPCOR has received written notice from me/us of a banking change or termination. This 
notification must be received at least 5 business days prior to the next due date of the pre-authorized withdrawal at the address 
provided below. I/We may obtain a sample cancellation form, or more information on my/our right to cancel an APW agreement at 
my/our financial institution or by visiting www.cdnpay.ca.

Cancellation of this authorization does not terminate my/our EPCOR service but only affects my/our method of payment. EPCOR 
may terminate this authorization at any time verbally or by written notice to me/us at the phone number or address shown on this 
application form. I/We acknowledge that EPCOR may charge my/our utility account with a service charge for each dishonored 
payment as it occurs, and that it may also result in termination of my/our participation in the APW Agreement.

EPCOR Utilities Inc. may not assign this authorization, whether directly or indirectly, by operation of law, change of control or 
otherwise, without providing at least 10 days prior written notice to me/us.

I/We have certain recourse rights if any debit does not comply with this agreement. For example I/we have the right to receive 
reimbursement for any APW that is not authorized or is not consistent with this APW agreement. To obtain a form for a Reimbursement 
Claim, or for more information on my/our recourse rights, I/we may contact my/our financial institution or visit www.cdnpay.ca.

ePCOR Authorized PAYMeNT Withdrawal (APW)

Mail:	� EPCOR Customer Service 
2000 - 10423 101 ST NW 
Edmonton AB T5H 0E8

To learn more visit: epcor.com
By fax: Customer Services at (780) 412-4299
Email to: paymentsrefunds@epcor.com

CONTACT
ePCOR

Suite 2000, 10423 101 Street, Edmonton AB T5H 0E8  •  ph. 310-4300  fx. 310-4295 (toll-free anywhere in Alberta without dialing 1-800)  •  email custserv@epcor.com

You can choose any retailer listed at ucahelps.alberta.ca or at 310-4822. The electricity or gas that is delivered 
to your home, business or other location in not affected by your choice of retailer.


