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Forward Looking Information

Certain information in this presentation and in oral answers to questions may contain forward-looking information

statements or forward-looking information together, “forward-looking information”. Forward-looking information is

based on current expectations, estimates and projections that involve a number of risks which could cause actual

results to vary and in some instances to differ materially from those anticipated by EPCOR. Forward-looking

information is based on the estimates and opinions of management at the time the information is presented. Actual

results could differ materially from conclusions, forecasts or projections in the forward-looking information, and

certain material factors or assumptions were applied in drawing conclusions or making forecasts or projections as

reflected in the forward-looking information. Additional information about the material factors and risks that could

cause actual results to differ materially from the conclusions, forecasts or projections in the forward-looking

information and the material factors or assumptions that were applied in drawing a conclusion or making a forecast or

projection as reflected in the forward-looking information is contained in the most recent interim and annual

Management Discussion and Analysis filed on SEDAR (www.sedar.com) and EPCOR’s website (www.epcor.com).

Readers are cautioned not to place undue reliance on forward-looking statements as actual results could differ

materially from the plans, expectations, estimates or intentions expressed in the forward-looking statements. Except

as required by law, EPCOR assumes no obligation to update any forward-looking information, should circumstances

or management’s estimates or opinions change, or any other reason.
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■ Building on a proud 120 year history

EPCOR Utilities Inc. builds, owns and operates electrical transmission and
distribution networks, water and wastewater treatment facilities and infrastructure in
Canada and the United States

• ~2,700 employees

• Headquartered in Edmonton, Alberta

■ Operations in Canada and the U.S. Southwest
• Over 75 communities in Alberta and British Columbia

• EPCOR Water (USA) serves 14 municipalities in Arizona and New Mexico

EPCOR at a Glance
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Mission

Vision

Mission and Vision

■ Our Vision:

• Be a premier North American essential

services company, providing great tasting

drinking water, clean wastewater and safe,

reliable electricity; a company whose

employees go home to their families safe.

■ Our Mission:

• Making life better in our communities by providing clean water

and safe, reliable electricity.
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EPCOR Operations
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Management and Governance

Strategic Positioning
 Annual in-depth planning process

 Delivering on stated strategy to sell down interest in Capital Power and invest in
regulated and long-term contracted assets

Risk Management
 Comprehensive financial management policies and enterprise risk management

system geared to identifying, understanding and mitigating risk

 Disciplined approach to operations, business development and capital placement

 Fully staffed Regulatory and Government Relations teams

Organizational Effectiveness
 Experienced management team with considerable expertise

Governance
 Independent, experienced Board of Directors
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Strategy

■ Continued focus on water and wires utility infrastructure

• Divest all or a significant portion of Capital Power interest in accordance with
underlying agreements and as market conditions permit

■ Pursue rate regulated and long term contracted investment
opportunities

■ Continue to build reputation as a trusted developer and operator
of utility assets

■ Deliver stable cash flow and maximize returns on existing assets

■ Preserve or improve financial strength and corporate ratings:

• A (low) (DBRS) and BBB+ (S&P)
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Awards and Recognition

■ 2012

• Alberta's Top 55 Employers

• Alberta Best Overall Workplace, 750+ employees

• 50 Best Corporate Citizens in Canada

• Alberta EnviroVista Champion

■ 2011

• Employee Safety Bronze Awards, Canadian Electricity

Association

• Customer Services Best Practices Operational

Efficiency Award

• Alberta's Top 50 Employers

• Alberta Best Workplace for Training and Development

• Alberta EnviroVista Champion
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Canadian Water Operations
■ Serve over 1 million people and supporting more than 75 communities in

Alberta and British Columbia

■ Owns eight and operates 19 other water treatment and/or distribution
facilities in Alberta and British Columbia

■ Owns five wastewater and operates 21 other treatment and/or collection
facilities in Alberta and British Columbia

■ Providing water and wastewater services to more than 6,000 Alberta oil
sands camp workers

• Located in the Wood Buffalo region

■ Operations are either rate regulated or under long-term contracts

12

■ October 2011: Suncor water treatment plant added
• Firebag Central

■ November 2011: Five year chair sponsorship in tailings pond
research
• Study is to maximize the ability to recycle water between oil sands operations and

reduce overall water use

• Opportunity to expand knowledge to address environmental challenges

■ February 2012: Suncor wastewater treatment plant added
• Firebag Central

Recent Developments



24/09/2012

7

13

■ Chaparral City Water Company

• Serves approximately13,000 customers in the Town of Fountain Hills and portion
of Scottsdale

• $35 million investment

• Acquired June 2011

■ EPCOR Water Arizona Inc. and EPCOR Water New Mexico Inc.

• Serves approximately 106,000 water customers and 51,000 wastewater

customers in several municipalities located within a 20-mile radius of Phoenix

• New Mexico Water serves about 17,000 water customers in City of Clovis and

greater Edgewood

• $458 million investment

• Acquired January 2012

US Water Operations
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Recent Developments

■ January 2012: American Water Integration

• Operations were ready day one with no significant disruption in service

• All regulatory approvals were granted with no significant conditions imposed

• Good stakeholder acceptance of the transaction and positive entrance into the
market

■ July 2012: Agua Fria White Tanks Water Treatment Plant

• Added to customer rates starting in July 2012, three months earlier than
expected

• Parties agreed investment prudent for three year phase-in

• $78.9 million addition to the rate base
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Distribution & Transmission

■ Power distribution in Alberta
• Distributes 14% of Alberta’s total electricity consumption

• ~340,000 customers

■ We build, own and operate:
• 29 transmission substations

• 203 circuit kilometres of aerial transmission lines and underground transmission
cables

• Eight distribution substations

• 287 distribution feeders

• Approximately 5,000 circuit kilometres of primary distribution lines
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Recent Developments

■ April 2011: Alberta Utilities Commission (AUC) approved EPCOR’s
application to build a new substation, the Poundmaker Substation,
in northwest Edmonton
• Cost $30 million

• Expected completion in late 2012

• Project will add to EDTI’s rate base

■ November 2011: Heartland Transmission Project regulatory
approval
• Estimated cost of $430 million ($215 million per partner)

• EPCOR 50% partner with Altalink

• Altalink is project manager

• Target completion in 2013
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Energy Services

■ Sells rate-regulated electricity to:
• About 600,000 customers, approximately 40% of the eligible RRO customers in

Alberta

• Located in Edmonton and Fortis Alberta service areas

■ Handles billing and customer care for:
• 240,000 EPCOR Water Services customers

• City of Edmonton Waste and Drainage divisions

18

Regulated Rate Option Territory

■ Regulated Rate Option
(RRO) provider
■ EPCOR and Fortis (Territory)

■ ~600,000 RRO customers
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■ June 2011: Energy Price Setting Plan (EPSP)
• Brought procurement in-house under a regulator approved EPSP

• EPCOR bears price and volume risks and receives compensation intended to
cover such risks

■ May 2012: Calgary Contact Centre
• Calgary contact centre closed and consolidated operations in Edmonton

Recent Developments
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Technologies

■ Serving the City of Edmonton and other municipal / private clients:
• Light rail transit

• Roadway lighting

• Traffic control and

• Intelligent transportation systems

■ Experienced in:
• Design

• Construction

• Project management

• Maintenance
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Recent Developments

■ October 2012: Calgary Transit Refurbishment Project
• Calgary Transit

■ December 2012: Temporary and Permanent Substation Installation
• North LRT Extension City of Edmonton

■ July 2013: Overhead Catenary Installation
• North LRT Extension City of Edmonton

■ October 2016: Road Weather Information System Installation
• Alberta Transportation

22

Financial Overview
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Financial Performance

31-Dec-10 31-Dec-11 % change

Revenues $1,489 $1,833 23.1%

EBITDA $301 $293 -2.7%

Investment in capital

projects
$245 $338 38.0%

Net Income $105 $144 37.1%

Cash flow from

Operations
$190 $123 -35.3%

*All figures are in millions of dollars
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Historical Operating Income

 While the divestiture of EPCOR’s generation business decreased revenue and
operating income, it has reduced the volatility of EPCOR’s Operating Margin
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Performance for Shareholder

■ In 2011, EPCOR contributed:
■ $138 million dividend

■ $77 million in franchise fees & property
taxes

■ Over more than a decade EPCOR
has paid over $2 billion to the City of
Edmonton

EPCOR payments to
City of Edmonton (2011)

Dividend
$138 Million

Franchise
Fees &

Property
Taxes

$77 Million
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Interest in Capital Power
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■ Sale of Capital Power LP units in 2010, 2011,
and 2012

 $675 million in total gross proceeds

■ Capital Power sale of treasury common shares
in 2011

■ B2B debt held by EPCOR relates to
generation assets transferred to Capital
Power LP in 2009

■ Remainder to be repaid in full by June 2018

 Significant Payments: 2016 - $140 million;
2018 - $174 million

Equity Interest Back-to-Back Debt (B2B)

EPCOR plans to divest all or a significant portion of its interest in Capital Power over time as market conditions permit
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Debt Maturities
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Debt to Capitalization Ratio
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Financing and Liquidity
 Syndicated bank credit facility of $500 million (two tranches of $250 million)

 Current maturity dates of November 2014 and November 2016

 Committed Letter of Credit facility of $400 million to January 2015

 Demand Facilities for approximately $45 million
 $25 million CAD, $20 million USD

 $500 million Commercial Paper program

 Strategy in place to monetize all or a significant portion of interest in Capital Power
 $221 million transacted in December 2010

 $224 million transacted in November 2011

 $230 million transacted in April 2012

 Available Medium Term Note (MTN) debt capacity of $700 million under Short-Term
Base Shelf Prospectus to January 2014

 Recent Long-term Financings:

 USD $250 million US private placement issued December 2011 in two tranches: $138 million
10 year and $112 million 30 year

 $300 million 30-year MTN issued February 2012 under base shelf prospectus
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Thank you for your time

Questions?


